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1 Foreword
Dublin City is unique, vibrant and diverse. Featuring an ancient history, a charming character and a

rich mix of culture, arts and heritage alongside aninnovative economy, itis aleading Europeancapital
city. Asthe national economicdriver, Dublin ishost to many of the world’smost innovative technology
companies, is the most popular location for company start-ups in Ireland and is where over 30% of
the national workforce are employed. The city and its economy is characterised by consistent
economic growth, a young, diverse and well educated workforce, and a renowned innovation and

entrepreneurship ecosystem.

Despite the many positive aspects of the city and its economy, there are numerous macro and micro
economicchallengesin maintaining Dublin’s economicvibrancy, attractiveness and openness. As the
city and economy rebounds from the impact of the Covid-19 pandemic, it is faced with: changes in
working, commuting and retail patterns; challenges regarding housing, liveability and balanced
economicactivity; and new key priorities such as sustainability, digitalisation and the just transitionto

alow carbon, circulareconomy.

It isthusvital that the city and economy responds to these challenges and also identifiesand develops
relevant opportunities to ensure that Dublin retains and expands its position as aunique, vibrantand
diverse place. This new and updated Economic Development Strategy seeks to guide the Economic
Development Office (EDO) of Dublin City Council (DCC) to respond to and develop economic
challenges and opportunities facing the city and its stakeholders. It setsout an updated vision, mission
and objectives which detail how the EDO will supportthe city economy to be innovative, sustainable

and inclusiveand how it will lead economicdevelopmentin the city during 2022-2024.

| wishto commendthe EDO for producing this document which importantly highlights the impact of
the office sofarand guides the officeintothe future.l also wish to thank the members of the Economic
Development and Enterprise Strategic Policy Committee for their policy oversight role that supports
the enterpriseand economic development function of Dublin City Council.l look forward to supporting
and seeingthe impactas this strategy isimplemented and as it helps to make Dublin a better place to

live, work, learn, investand start or develop an enterprisein.

Greg Swift

Head of Enterprise & Economic Development —Dublin City Council K | Comhairl e
i Dubhntm; Council




2 Executive Summary
This document sets out the updated Economic Development Strategy of the Economic Development

Office (EDO) in Dublin City Council (DCC). It was produced as part of implementing the DCC Corporate
Plan 2020-2024 regarding: Strategic Goal 3, Priority Objective 2. The documentis divided into 2 parts:

1. LookingBackreviewsthe predecessordocument, ‘Dublin City: Promoting Economic Development
2018 — 2021’ and highlights key actions, outputs and impacts of the EDO so far.

2. Looking Forward considers the future focus and details the updated economic development
strategy to guide the EDO during 2022 - 2024. It features an updated vision, mission, pillars and
objectives. In recognition of the commitment of DCC/EDO to support Dublin City and its economy

to become more sustainable, the pillars are aligned with the UN SDGs.

The strategy will be overseen by the DCC Economic Development and Enterprise SPC and will be
implemented by the EDO via Annual Action Plans. These plans will detail specific, measurable actions
under the EDO work streams: Policy, Projects, Research, Events, and will be presented annually to
inform the SPC during the lifetime of the strategy. In recognition of the dynamic nature of the city
economy, itis a livingdocumentand can be adapted as needed. The adaptive nature of this strategy
means that the Economic Development Office (EDO) canidentify and address challenges, respond to
opportunities and ultimately better support Dublin City Council (DCC) to remain agile and resilient
regarding economicdevelopment and the implementation of relevantinterventions. Key parts of the

documentare summarised below:

Looking Back: Actions and Impacts of the EDO so far...

EDO Actions & Impacts
Work Streams
|| e Created Dublin City Summit Series. Hosted 5 high level policy forums
e Contributedtolocal, regional, national policy formulation & implementation
Policy e Supportedthe first Economic Development & Enterprise SPC 2014-2019
-@' e Participatedin numerousinternational, nationaland regional projects
@ o Led & developed pilot projects: MODOS, ENFUSE, Getting the Messages etc.
Projects e Collaborated with various stakeholders to produce key resources
e Produced & contributed to numerous research reports
@ e Led & developed the Dublin Economic Monitor. 29 issues produced so far
Research e Managed the YDYV opinion panel to elicit regular feedback from citizens
. e Supported numerous eventsincluding Dublin Tech Summit, Pendulum,
Future Scope, Responsible Innovation Summit, Dublin Startup Week etc.
Events e Hosted policy summits, training, networking events and awards ceremonies




Looking Forward: A New Strategy for the EDO...

Dublin City: An Innovative, Sustainable & Inclusive Economy...

An innovative, sustainable and inclusive Dublin City economy thatis dynamic,
attractive and collaborative, thatis unique, diverse and proactive to currentand
future challenges and opportunities

Leading Economic Development in Dublin City...

To lead the promotion of economic, enterprise, and innovation and
entrepreneurship ecosystem development to support Dublin City’s economy
through managing, leading and collaboratingin policy, projects, research, & events

Pillars of Economic Development

Pillar 1 Human Development

Objectives 1.1. Support all to engage in the Dublin City economy and seek to identify and address
barriers to participation
1.2. Encourage the creation of quality andinclusiveemployment opportunities and skills

development
Pillar 2 Placemaking & Clusters

Objectives 2.1. Support the creation and development of placemaking initiatives that enhance
Dublin City, its economy and ecosystem as a placeto live, work, learn and start or
develop an enterprisein

2.2. ldentify and enable cluster development in key economic and enterprise sectors

Pillar 3 Promotion & Investment

Objectives 3.1. Promote andbrand Dublinas anattractive, unique, proactive placeand economy to
work, cluster,invest,and to start or develop anenterprisein
3.2. Support international and local investment opportunities through stakeholder

collaboration and dissemination of key economic information

Pillar 4 Innovation & Transformation

Objectives

4.1. Enhance the ecosystem and city economy through developing supports, encouraging
collaboration, promoting Dublin as a testbed and supporting new approaches and
transitions such as the social economy, digitalisation and the transitionto a low
carbon, green, circular economy

4.2. Monitor the ecosystem, economy, macroeconomic and policy environment in order
to identify and seek to address and support current and future challenges and

opportunities

Pillars & Objectives — UN SDGs Alignment

QUALITY s DEGENT WORK AND INDUSTRY. INNOYATION 10 REDLGED 11 SUSTAINABLEGITIES 12 RESPONSIBLE
U N s DG S EDLCATION ECONDMIC GROWTH AND INFRASTRUGTURE INEQUALMTIES AHD COMMUKIES CONSUMPTION

. A SRDFHERLETAE
Alignment I!.!” ﬁi & <E’ ﬁaéﬁ m

Implementation: The strategy will be implemented by the EDO via Annual Action Plans




3 Introduction
Dublin City is an ancient, unique and modern day European capital city. For centuries, Dublin has

played a leadingrole in Ireland as a centre for trade, culture and economic development which
continues today. The city is home to 554,554 residents while almost 1.4 millionresidents live in the
wider county?. Furthermore, the day time population of the city and county increases significantly as
thousands of people commuteto work? from the greater Dublin area or furtherafield?. In this regard,
762,800 people representing over 30% of the national workforce, are employedwithin Dublin City and
County®. Featuringayoung, diverse and highly educated workforce, Dublinis the location of many of
the world’s leading technology companies including Google, Meta, Twitter, Microsoft, HP and Dell®,

as well as the most popularlocation for company start-upsin Ireland®.

Dublin Rankings
-
28th Global Power City 2nd European Capital of 92nd Innovation Cities
2 Index Innovation Index
46th Global Startup 4th Major European 1stSmall European
Ecosystem Index Cities of the Future Regions of the Future

On account of various unique attributes and the city’sdynamism, Dublin ranks competitively alongside

other European and global cities. As part of the Global Power City Index 20217, which considers
economy, accessibility, environment, livability, cultural interaction and R&D, Dublin ranked 28™. In
recognition of the cities support forand promotion of innovation, Dublin achieved joint second place
in the European Capital of Innovation (iCapital) 2021 awards® and 92" of 500 cities in the Innovation
Cities Index®. As a result of the proactive and positive environment that supports the creation and
development of startups across the city, Dublin’s startup ecosystem ranked 46" of 1,000 citiesin the
Global Startup Ecosystem Index 20221°, In the FDI European Cities and Regions of the Future 2022/23
report!, regarding Major European Cities, Dublinranked: 4™ Overall, 3" Business Friendliness,and 3™
Economic Potential. Furthermore, regarding Small European Regions, Dublin ranked: 1t Overall, 1

Business Friendliness, 1t Economic Potential, and 4" Human Capital and Lifestyle.

! Central Statistics Office (2017) Census 2016 Small Area Population Statistics

2 Central Statistics Office (2017) Census of Population 2016, Profile 11 Employment, Occupations and Industry
3 DRA & MERA Regional Planning Guidelines for the Greater Dublin Area 2010-2022
4 CSO (2022) Labour Force Survey Quarter 1 2022

5 |DAIreland (2022) Dublin A Technology Hub

6 CRIF Vision Net (2022) Business in Ireland Barometer 2022 — Annual Review

7 Institute for Urban Strategies (2021) Global Power City Index 2021

8 European Innovation Council (2021) European Capital of Innovation Awards 2021
9 Innovation Cities Index 2021: Top 100 World’s Most Innovative Cities

10 StartupBlink (2022) Global Startup Ecosystem Index (Best Cities for Startups)

11 EDI Intelligence (2022) European Cities and Regions of the Future 2022/23



https://cso.maps.arcgis.com/apps/webappviewer/index.html?id=4d19cf7b1251408c99ccde18859ff739
https://www.cso.ie/en/releasesandpublications/ep/p-cp11eoi/cp11eoi/dtpn/#:~:text=Figure%204.1%20presents%20the%20daytime,increase%20of%2026%20per%20cent.
https://emra.ie/dubh/wp-content/uploads/2015/02/Greater-Dublin-Area-Regional-Planning-Guidelines-2010-2022-Volume-I.pdf
https://www.cso.ie/en/releasesandpublications/ep/p-lfs/labourforcesurveyquarter12022/employment/
https://www.idaireland.com/newsroom/publications/dublin-technology-map
https://www.vision-net.ie/news/the-annual-business-in-ireland-review-for-2022/
https://mori-m-foundation.or.jp/pdf/GPCI2021_summary.pdf
https://eic.ec.europa.eu/eic-funding-opportunities/eic-prizes/european-capital-innovation-awards/meet-winners-2021-european-capital-innovation-awards_en
https://www.innovation-cities.com/worlds-most-innovative-cities-2021-top-100/25477/
https://www.startupblink.com/
https://www.fdiintelligence.com/content/download/80712/2625526/file/FDI_170222%20ECOF.pdf

HBoE

Managing, servicing and leading the city...

Managing, servicing and leading the city is Dublin City Council (DCC), the largest Local Authority in
Ireland and democratically elected body that governs Dublin City. In collaboration with the elected
members and various stakeholders, the DCC team of approximately 5,900 staff deliver over 520

servicestocitizens, businesses and visitors. The vision of DCCis that Dublinis...

A dynamic, sustainable city, that is future-ready, built on thriving,

inclusive neighbourhoods and communities, a strong economy, a vibrant
cultural life, and compact, connected growth

To guide Dublin City Council towards achieving this vision andinits provision of extensive services, it
utilizes a Corporate Plan'?. The current Corporate Plan provides a strategic framework for action
during 2020-2024 and features principles, goals, priority objectives and associated supporting
strategies oractions. Goal 3 of the six goals relates to ‘A strong, diverse economy’ and the support of
enterprise and economicdevelopment, economicgrowth and city competiveness. A priority objective
underthis goalisto planand provide forthe future economicgrowth of the city by understanding and

respondingtonew economictrendsand an associated supporting strategy oraction is to review the

12 publin City Council (2020) Dublin City Council CorporatePlan 2020-2024



https://www.dublincity.ie/sites/default/files/2020-06/dublin-city-council-corporate-plan-2020-2024.pdf

previous Economic Development Strategy for the Economic Development Office (EDO) of DCC. This
document was thus produced as part of implementing the DCC Corporate Plan 2020-2024 regarding:

Strategic Goal 3, Priority Objective 2and to complete the supporting strategy / action.

Dublin City Council - Corporate Plan 2020-2024

Strategic Goal 3: To continue to grow a strong, diverse economy
Priority Objective: Plan and provide for the future economic growth of the city by understanding
and respondingto new economictrends

Supporting Strategy: Review Dublin City: Promoting Economic Development 2018 — 2021

This document reviews the previous strategy: Dublin City: Promoting Economic Development 2018-
2021'% and presents the updated Economic Development Strategy of the EDO in DCC. The new
strategy serves to guide the EDO in its implementation of a range of strategic activities to support

tangible economicdevelopment across the city and the enhancement of the city economy.

A Living Document...

On account of the dynamic nature of economic development, the entrepreneurship and innovation
ecosystem, the policy and indeed macro-economic changes, this strategy is presented as a living
document which can be adaptedin response. The adaptive nature of thisstrategy means that the EDO
can identify and address challenges, respond to opportunities and ultimately better support DCC to

remain agile and resilient regarding economic development and better deliver relevantinterventions.
The documentisdividedinto 2 core parts which are:

1. Looking Back This partreviewsthe predecessor documentand previous strategy, Dublin City:
Promoting Economic Development 2018 — 2021 and highlights key actions, outputs and

impacts of the EDO so far.

2. Looking Forward This part considers the future focus and presents the updated economic
development strategy of the EDO. The predecessordocument was utilised as afoundation to
create the strategy. This part also features an overview of the EDO and a summary of
economic development as set out in the Local Government Reform Act 2014. As featured in
the appendices, reviews of economic development, policy, socio-economic contexts were

conductedtoinformthe strategy.

13 Dublin City Council (2018) Dublin City Promoting Economic Development 2018-2021



https://councilmeetings.dublincity.ie/documents/s14801/Agenda%20Item%204a%20-%20Promoting%20Economic%20Development%202018-2021.pdf
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4 Looking Back
In 2018, the EDO produced: Dublin City Promoting Economic Development 2018-2021, a document

and strategy to guide the office and the implementation of various activities. (An overview of it is
provided in appendix Error! Reference source notfound.). In orderto implementthe strategy, annual
action / work plans were produced which set out numerous actions and activities. Key actions and
associated impacts delivered underthe strategy and action / work plans are highlighted below. These

are categorisedin regard to the four complementary andinterlinked work streams of the EDO.

SE o =

Policy Projects Research Events

Actions and Impacts of the EDO so far...




EE © Policy concerns activities that the EDO is obligated, invited or interested regarding local, regional,
| I POI I cy national or international policy formulation, implementation and analysis
Contribution to Policy Formulation and Implementation of...

National Social Enterprise Policy for Ireland e Dublin City Development Plan 2016-2022
2019-2022 e Dublin City Corporate Plan 2020-2024

Eastern Midlands Regional Ass egional | ® Dublin City Local Economic and Community

Dublin Climate Change Action Plan 2019-2024
Dublin City’s Culture & Creative Strateqy

. 2018-2022

Spatial Economic Strategy 2013-2031 Plan 23“'5 2021 LEO Development Plan 2021-2024
Dublin Regional Action Plan for Jobs 2016-2018 f * Dublin City LECP Annual Actions Plans DCC Tourism Statement of Strateqy & Work

Dublin Regional Enterprise Plan to 2020 = AT ey
€9 AP Programme 2017-2022

Dublin City Summit Series

Created and managed the high level policy
forum to consider the key challenges and
opportunities facing the city

Supported various policy
related working groups...

Summits hosted so far...
Reset Summit 2020
Social Enterprise Summit 2019
Apprenticeship Summit 2018
Infrastructure Summit 2017
Brexit Summit 2016

Recovery Task Force
National Social Enterprise Policy Implementation
Working Group

Outcomes
Reports
produced
for each
summit

Night Time Economy - Working Group
International Relations & EU Affairs - Working Group
D8 Social Enterprise Consortium

o % 0
L} Dublin City Social W | Comnairie Cathrach  ED&E SPC
O Inlon anel Used to k J z " ) | * Bhaile Atha Cliath
P P Enterprise Committee Dublin City Councit - 2014-2019

20 R
U B I'l N SRERGR LNt S orted the creation and manage the
: : u reati ted the first E ic
Y O U R Gtherstoinform policy pp _ . 9 Supported the first Economic
¥ committee which oversees the DC Development and Enterprise
V O | C E makers and change in '

Social Enterprise Awards and various Strategic Policy Committee in
activities to help social enterprises start | Dublin City Council (2014-2019)
and grow in Dublin City

DUBLIN’S OPINION PANEL  Dublin City and County




Projects are broad initiatives by which the EDO seeks to innovate and tangibly support development,

ot d
@ P rOJ e Cts implement policy interventions, and pilot new ideas or supports

EDO Participation in International / European / National / Regional Projects

Peer Learning
Partnasships an
SSE Ecosysbams

GROWTH LAB
Center for Intemational Development

il Flarvard Lniversity

METROVERSE

The Growsh Lak's Urban Tosseryy Mavigator

= - European
Commission

CONSEIL DE UEUROPE

Better Entrepreneurship Policy Tool O R |— D WO‘ R L D
(2018) Pilot Testing & Workshop

Respond Rebuild Reinvent (2020) Peer
learning project on social and solidarity

economy ecosystem development

Metroverse (2020)

L]
Pilot user and contributor to the Ublln
development of the unique analytical tool IF t
which aims to deliver new insights on the e as
composition, capabilities and growth ECONOMIC CORRIDOR
opportunities for cities across the world

European Social Economy Regions (2018-
2021) Led Dublin's involvement in annual ( i : )

projects & ongoing network member Elt Climate-KIC
TAIEX-EIR Peer 2 Peer(2019) Peer

learning workshop on circular economy
development in cities

Council of Europe Diversity Connectors:

the Art of Mixing project (2017) as part of fDi | ntelligence

Intercultural Cities Programme. Pilot

project participant and contributor to
outcomes report

« World Cities Culture Forum (Ongoing)
Metwork member and contributor to
research reports and compilations of
Dublin City cultural indicators and case
studies. This data is used to provide
insights and highlight cultural trends

Dublin-Belfast Economic Corridor
(Ongoing) Member and supporter of the
collaborative project between local
authorities and universities to drive
regional growth, development, job

creation and prosperity for 2m+ people

EIT Climate-KIC (Ongoing)

Partner in the initiative to accelerate the
transition to a zero-carbon, climate
resilient society and City Partner in the
ClimAccelerator to support climate
impact and circular economy start-ups

fOi Intelligence European Cities of the
Future Research Projects (Ongoing)
Provide research and analysis assistance
to support Dublin‘s ranking in the various
categories

10



Local Projects

e\ Dublin City Almost
Social . .
cerons) Social Enterprise €400,000
Awards (2015-2021) distributed

...among

Social

O
m 4‘} Enterprise
| || Projects

social
859 4 4 Innovation .' YOUNG
Students .developed Projects ° s\ SOCIAL

e %™ INNOVATORS
@

EDO supports the promotion and
development of the awards programme

secondary Supported by EDO to deliver
schools DEIS P ]
25 secondary youth led social innovation
..Including schools programmes in Dublin City

SMART . Digial Trails
TOURISM
INITIATIVE

supporting the development of...

E!J Dublin was shortlisted for the European Capital of Smart Tourism 2021

SOCIAL ENTERPRISE TOOLKIT

Developed by Irish Social Enterprise Network and
supported by DCC, Community Finance Ireland and
Dublin South City Partnership

Pil

ot Projects

C'.'er‘l 0 0 participants have completed the programme
o os since 2018, EPA grant funding received in 2021 to develop it
as a Local Authority Prevention Netwark - Waste Prevention

Trasining for o sustainoble futees  Froject by DCC and Dun Laoghaire Rathdown County Council

Camhairle Cathrach
0% cire amme for S Bhaile Atha Clinth
= u * Crubdin City Council

00 and rIu—- E.:I'-TI:‘r Midl:

%0

mastern-midlards  Enterprise
waste region

Q‘?

nt Pl g Offi

E3 ENFUSE ([

Irapiring & Fusing - Exterarises & Studenta

|rI| teams of MSc. level univ

) college students
Enterprises have

1 2 2 participated & received

a bespoke plan
=P P Students have benefited from an
Estimated value of all the enriched learning experience and an

plans is. opportunity to apply their skills to

’EB]O 000 i“r'i“rrf support a local enterprise

Project « European Enterprise Promotion nmoers e Chambers (s, us:}'ﬂ"::”‘
[ Awards - Mational Winner 2022 - - Irelond public Service
s Excellence in Local Government DR Local Government —  evation
Awards 2022 - Shortlisted 2022 H”'HI"": " Fund 2020
= = . Public Sarvice Innovation Fund 2020 SR  S—
Project Partners =)
Combhairle Cathrach L fac mranum -\ Matiomal
X - Bhaile Atha Cliath  OFfig F'“"W'r_-ﬁlt'li'ea DEEL |N DCuU College
W ' Dublin City Council ~ Local Enterprise Dffice T Ireland
p An Roinn Caiteachai .
Ell'ﬂEI @ Regionalskills (s | AU () Our Public
) Department of Publ
et b E:rw:lu.ditﬁcund R:.'Ifztm .-.' Service

Partnerships fior Skills

PRO FIT LA business _ _
BASE PTR National Enterprise
spurpose f 4 el

Filot project (2018 -2079) designed to support those
GEttl "g thE MESEEgES living with dementia and their carers by making it
Dementia Inclusive Shopping easier for them to shop / do business in their local
communities. Supported by:

Comhalrie Cathrach _"E' e acnowe dementi#a Supeﬂ’alu

W Bhaile Atha Clisil
e A El g FSDCIETY « IRELAMDY
* Bubdin Civy Cownchl _.!m_ mmw Eaal Peod, Besd .
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esearch includes investigative, analytical and evidence gathering activities which are conducted to
R e S ea rc h support the othe rk streams, the EDO, SPC and DCC regarding economic development

Research conducted by EDO puUeLIN Opinion panel elicits feedback from citizens and
voleE othersonchallenges and opportunities facing Dublin
Public Economic Development in Dublin and Beijing -
. . -— SUrVEYS current
Comparative Report 2019 o0 - 16 conducted 4 I 6 0 O panellists

Enterprise & Co-Working Space Providers in Dublin -
Research Report 2019 Ve 1 5 I 5 U O U responses received

Makerspace Provision in Dublin - Research Report 2021 YDYV surveys have been conducted on topics including...
City Branding and Flacemaking Research Report 2021 ' LS Ll
Enterprise Hubs in Dublin - Research Report 2022 N

Getting the Messages - Pilot Project Report

Dublin City Social Enterprise Awards Brochure 2021

Dublin City Social Enterprise Awards 2015-2021Brochure
Dublin City Social Enterprise Awards Impact Report 2019
DCC-EDO/LEO Event Support Process (Internal Document)
Onboarding Plan(Internal Document)

Dublin City Summit Series - Outcomes Reports

Reset Summit 2020 social Enterprise Summit 2019
Apprenticeship Summit 2018 Infrastructure Summit 2017
Brexit Summit 2016

Dublin
Ret
Dublin Economic Monitor
(] ior Management
Oublin City Local Economic &
Commun

sory Committee

ions Lnit

DU BLI N The Dublin Economic Monitor is a joint jal Media & Website Strategies
initiative on behalf of the four Oublin local
ECONOM I C autharities to track developments and trends Cﬂpital Pr'njECt Research SUPPDrt=
M o N ITO R in the capital's economy. It provides regular « (EC Expansion. Research support provided for the
insightful data and analysis online and in print.

€10 Million 100,000 sq. ft. expansion which provides
Mastercard
issues to Spending insight
June 2022 Fulse publications articles

an additional 3,000 direct/indirect jobs & space to
Special « Futurescope 2 0 0 0 Monthly users on
Editions « Startup Week + wwrw, dublineconamy.ia

support 150 companies in Dublin
* |CE Social Enterprise Hub. Research provided to
support the hub location and development

support the expansion project

« SPADE Kitchen Incubator. Research provided to [



Events include those led or supported by the EDO which integrate with the pillars and work
J vents streams and contribute to the promotion of economic development in the city

Supported events include...
2018 / 2019 “ 2021/ 2022 Multi-Year

0 - 19 Septom bar 2021

T . of’ YOUNG _
CALcl:h_pé;lE w aDESIGNo At ?r?Nng/&\TORs @ " AR

WEEK

FUTURE [l #8555
SCDPE "SUMMIT

[JUNESCO EuroMab
2019 Conference

DUBLIN MAKER PENDULLM

Bank of
Ireland

o
Hack4Change

#GetSocialDublin BT &9 5&(
oF B
Locsl atlunal Women's

Enterprise Day

AR AT AT -

DUBLIN | E3 ENFUSE
Modos | |gdvomec | EIENFUS

alning for o sustalnable future

MODOS Networking Events 5 DEM Launch Events 4 ENFUSE Finals Social Enterprise Summit 2019 Infrastructure Summit 2017

0} Dublin City Dublin Ci
Pomar  LOCAL : 4 i 2 ublin City
wa' cnrepprise || Social Enterprise O Reset o Brexit S it
oy WEEK Awards Emmwm su mmlt i rexi ummi

Local Enterprise Week Events 8 DCSEA Ceremonies Reset Summit 2020 Apprenticeship Summit 2018 BREXIT Summit 2016




5 Looking Forward
This part considers the future focus and detailsthe updated economicdevelopment strategy to guide

the EDO during 2022 - 2024. It includes an updated vision, mission and description of the four pillars
of economic development, as used in the previous strategy. The pillars are presented along with
strategicobjectives that guide the actions and activities of the EDO. These actions are featuredinan

annual action plan, a separate document, presented each yearduringthe lifetime of the strategy.

In recognition of the commitment of DCC/EDO to support Dublin City and its economy to become
more sustainable, the pillars have been mapped in regard to their contribution to achieving the United
Nations Sustainable Development Goals (UN SDGs)**. Under each pillar, the most relevant UN SDGs
are thusreferenced.The predecessor document, Dublin City: Promoting Economic Development2018
— 2021 was utilised and reviews of economic development, policy, socio-economic contexts and the
previous strategy were conducted to inform the strategy. (The reviews are featuredin the Appendices,

Section: Error! Reference source not found.).

14 United Nations (2022) Sustainable Development Goals



https://sdgs.un.org/goals

5.1 Economic Development Strategy: 2022-2024

-

VI SI o n Dublin City: An Innovative, Sustainable and Inclusive Economy...

An innovative, sustainable and inclusive Dublin city economy that
is dynamic, attractive and collaborative, that is unique, diverse
and proactive to current and future challenges and opportunities

-
-

M issio 1] Leading Economic Development in Dublin City...

To lead the promotion of economic, enterprise, and innovation
and entrepreneurship ecosystem development to support Dublin
City’s economy through managing, leading and collaborating in
policy, projects, research, & events

Pillars of Economic Development

Placemaking & Promotion & Innovation &
Development Clusters Investment Transformation

Followingon fromthe vision and mission, the pillars of economicdevelopment are used as principles

to guide the implementation of the strategy. The four pillars and their associated objectives are:

15



m Human Development

Human Development relates to enlarging people’s choice and opportunities to

actively and freely participate in the economy and contribute to society

Objectives 1.1.

1.2

Support all to engage in the Dublin City economy and seek to identify and
address barriersto participation
Encourage the creation of quality and inclusive employment opportunities

and skills development

QUALITY DEGENT WORK AND I REDUCED

UN SDG EDUCATION ECONOMIC GROWTH

INEQUALITIES

Alignment I!_!” m ) % ’

m Placemaking & Clusters

Placemaking concerns the creation and development of quality, sustainable

places and spaces in which people want to live, work, learn and start or develop

an enterprise in. Related to placemaking are clusters, which are synergistic

concentrations of interconnected stakeholders that gatherin places which feature

relevant qualities and inputs

2.1.

Objectives

2.2

UN SDG

AND INFRASTRUGTURE

Support the creation and development of placemaking initiatives that
enhance DublinCity, its economyand ecosystem as a place to live, work, leam
and start/develop an enterprisein

Identify and enable cluster development in key economic and enterprise
sectors

INDLSTRY, INNOVANON SUSTAINABLE GITIES
9 1

AND COMMUNITIES

Alignment & ﬁaéﬁ
m Promotion & Investment

Promotion and Investmentrelates to highlightingthe attractiveness of Dublin and

the encouragement of investingin Dublin through FDIl and local investments

3.1.

Objectives

3.2.

Promote and brand Dublin as an attractive, unique, proactive place and
economy towork, cluster, invest, and to start or develop an enterprisein
Support international and local investment opportunities through
stakeholder collaboration and dissemination of key economicinformation

INDUSTRY. INNOVANON

U N s DG AND INFRASTRUGTURE

Alignment &
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m Innovation & Transformation

Innovation and transformation refers to encouraging dynamism, enabling change

and proactively enhancingthe city economy and ecosystem

Objectives 4.1. Enhance the ecosystem and city economy through developing supports,
encouraging collaboration, promoting Dublin as a testbed and supporting
new approaches and transitions such as the social economy, digitalisation
and the transitiontoa low carbon, greencirculareconomy

4.2. Monitor the ecosystem, economy, macroeconomic and policy environment

in order to identify and seek to address and support current and future

challenges and opportunities

I][GENT WORK AND INDUSTRY, INNOVATION 11 SUSTAINABLEGITIES 12 RESPONSIBLE
U N S DG [I}(INI]H.IG GROWTH AND INFRASTRUGTURE AHD COMMUNMIES CONSUMPTION

Alignment ﬁ/i & Eéﬁﬁ

The strategy and objectives will be implemented viaannual action plans. These separate docume nts

will detail specific, measureable actions and will be presented annually to the DCC Economic

Development and Enterprise Strategic Policy Committee during the lifetime of the strategy.

5.2 Economic Development Office
The Economic Development Office of Dublin City Councilis responsibleforimplementing thisstrategy

and will dosoviaannual action plans. These separate documents willfeature various actions that are
linked to the objectives, pillars, mission and vision of the strategy, as well as relevant policies. The
annual action plans will be presented annually during the lifetime of the strategy. A brief overview of

the EDO is provided belowwhich describes its remit, function and context.

The EDO was established in 2014 and is the successor to the previous DCC Economic Development
Unit. It is based in the DCC Palace Street building and is broadly responsible for the promotion of
economic development in the Dublin City Council administrative area. In order to strategically
promote economic development in the city and ensure there is a proactive environment, it seeks to
identify the economic and ecosystem requirements for the city while also managing, leading and

collaborating upon awide and dynamicrange of activities, processes and initiatives.

17



The remit of the EDO derives fromthe Local Government Reform (LGR) Act 2014*°> which prescribed
an enhanced role of Local Authorities regarding economic and enterprise development. A summary

of what economicdevelopment entails, as described inthe actis providedin the table below.

Summary of Economic Development (LGRAct 2014)

Creatingand sustainingjobs

Promoting enterprise and economicdevelopment; foreign directinvestment; indigenous industry;

micro, small & medium enterprises; tourism; agriculture, forestry, marine, natural resource sectors

Identifyinglocal attributes, essential to enhancing economic performance and activities

Enhancing innovation capacity, research and development investment, technology transfer,

upskilling and reskilling

Helping existing and prospective businessesengage with local government regarding setting up and

managingtheirbusinesses

Identifying strengths, opportunities, weaknesses and deficiencies relevant to economic

performance and how to enhance oraddressthem

Identifying economic potential and how to progressit

SE o =

Policy Projects Research Events

The work of the officeis broadly dividedinto four complementarystreams. Although distinct, activities
undereach are typically interlinked and contribute to progress underthe otherstreams.
= Policy concerns activities that the EDO is obligated, invited or interested regarding local,
regional, national orinternational policy formulation, implementation and analysis.
= Projects are broad initiatives by which the EDO seeks to innovate and tangibly support
development, implement policy interventions, and / or pilot new ideas / supports.
= Research includesinvestigative, analytical and evidence basis activities which are conducted
to supportthe otherwork streams, the EDO, SPC and DCC regarding economic development.
= Eventsinclude those led or supported by the EDO which integrate with the aforementioned

streams and contribute to the promotion of economicand enterprise developmentin thecity.

15 |rish Statute Book (2014) Local Government Reform Act
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EDO Team Structure

Head of
Enterprise and
Economic
Development

Deputy Head of
Enterprise and

Economic —
Development

Senior Economic
Development
Officer

Researcher Researcher
Staff Officer Assistant Staff
Officer
Graduate Graduate Clerical Officer
Graduate
(Shared)

The EDO is the sisteroffice and closely aligned to the operations and activities of the Local Enterprise
Office (LEO) Dublin City®. LEO Dublin City is a first stop shop for entrepreneurs and micro and small
businesses. The office provides supports and services to help start, grow and develop businesses in
the Dublin City area. The creation of LEO Dublin City in 2014 as part of the new network of 31 LEOs
throughout the country was set out in the Action Plan for Jobs 20147 and aligns with the increased
role of Local Authorities regarding economicand enterprise development. Both the EDO and LEO are
part of the DCC Department: Culture, Recreation and Economic Services, and report to the Assistant

Chief Executive and the Economic Developmentand Enterprise Strategic Policy Committee (SPC).

The EDO is responsible for the management, administration and operation of the Economic
Development & Enterprise SPC (SPC) for Dublin City Council. According to the Local Government
Reform Act 2014 (p.64), the remit of the committee: ‘shallbe to consider matters which relate to the
functions of the local authority in relation to economic development and matters connected to the

promotion of, including support for, enterprise, and to advise the authority on those matters.’

16 |EO Dublin City (2022)
17 Government of Ireland (2014) Action Plan for Jobs 2014
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https://enterprise.gov.ie/en/publications/publication-files/action-plan-for-jobs-2014.pdf

In short, the purpose of the SPC is to formulate, monitor and review policies which relate to the
economic development and enterprise functions of DCC and to advise the Council accordingly. SPC
meetings are heldin the Council Chamber / Online and take place at least four times annually. They
are broadcast live!® with agendas and reports circulated to membersin advance, and then published
onthe Dublin City Council website!®. The SPC consists of fifteen members, tenof whom are nominated
from the elected representatives of the Council and a further five who are nominated from industry

and community stakeholders. The current members of the SPC?° are listed in the table below:

DCC Economic Development & Enterprise SPC - Members

Cllr. Tom Brabazon — Chairperson CllrTerence Flanagan

Cllr. Racheal Batten Cllr. Danny Byrne

Cllr. Nial Ring Cllr. Micheal MacDonncha

Cllr. Mary Freehill Cllr.Donna Cooney

Cllr. Tara Deacy Cllr. Cat O’Driscoll

Evanne Kilmurray, Inner City Enterprise Aidan Sweeney, Ibec

Odran Reid, Northside Homecare Service Lisa Mc Kenna, Mc Kenna & Co solicitors

Dublin Chamberof Commerce Nominee
Martin Harte, Temple Bar Company

18 Dublin City Council (2022) Public I TV
13 Dublin City Council (2022) Home Page
20 publin City Council (2022) Economic Development & Enterprise SPC

20


https://dublincity.public-i.tv/core/portal/home
https://www.dublincity.ie/council
https://www.dublincity.ie/council/council-explained/corporate-policy-group-strategic-policy-committees/economic-development-enterprise-spc




6 Appendices

6.1 Economic Development
As part of a major policy rethink in the early 2010s, Local Authorities were identified as having the

potential to have a much greater role in local enterprise and economic development. The Local

Government Reform (LGR) Act 2014%! provided alegislative basis forthisenhancedrole along with a

description of what local economicdevelopment entails in the context of Local Authorities.

As statedinthe act, promotion of economicdevelopmentincludes (butis notlimitedto):

2a creatingand sustainingjobs

2b promoting the interests of the community: enterprise and economic development across
economicsectors, foreign directinvestment, indigenous industry, micro-enterprises and SMEs,
tourism, and agriculture, forestry and the marine sectors, and other natural resource sectors.

2c identifying local attributes that are essential

(i) toenhancinglocal economicperformance, such as the quality of the environment
and the qualities of cities, towns and rural areas, including (1) accessibility, physical
character, and infrastructure, (I1) employment opportunities and quality of life,
and the means by which these may be utilised to enhance competitiveness, and
be supported by investment decisions relating to economic infrastructure
(including transportation, water services, energy, communications and waste
management), together with social and cultural facilities, and

(ii) to promotinglocal economicactivities,

2d supportingenhancement of local innovation capacity, includinginvestmentin research and
development capacity, technology transfer, up-skilling and re-skilling

2e identifying, for existing and prospective businesses, opportunities to engage with local
government on relevant matters in setting up and managing their businesses and to ensure
speedy and coordinated access and response

2f identifying local strengths and opportunities, weaknesses and deficiencies relevant to
economicperformance and

(i) in relation to such strengths and opportunities having regard to economic and
employmenttrends, the means of maintaining and augmenting them, and

(ii) in relation to such weaknesses and deficiencies, the means of addressing or
rectifyingthem, and

2g identifying economic potential and the requirements to realise it

21 |rish Statute Book (2014) Local Government Reform Act
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6.2 Dublin City Promoting Economic Development 2018-2021 - Context
In 2018, the EDO produced: Dublin City Promoting Economic Development 2018-2021, a document

and strategy to guide the office and the implementation of various activities. An associated vision,
mission, pillarsof economicdevelopment, objectives and project areas wereincluded, upon which the
activities and actions of the office were based. The four pillars were identified following consultations

and the completion of aSWOT analysis. The vision, mission and pillars are detailed below:

Vision

To supporta City of opportunity thatencourages aninclusive sustainable growing economy forall
Mission

= Tosupportinitiatives that will improve the quality of people's lives

= To enhance the abilityof the City to attract and retain world class talent through Placemaking
= To promote Dublinasan attractive place to live, work, visitand invest

= Tofostera culture of creativity andinnovationinaglobally connected City

= To engage with economicstakeholders to maximisethe alignmentand impact of resources

Pillars of Economic Development

Innovation &
Transformation

Promotion &
Investment

Placemaking
& Clusters

Development

Dublin City Council: Pillars of Economic Development

1. Human Development is the process of enlarging people’s choice and opportunities to actively

participate in society and the economy

2. Placemaking is a multi-faceted approach to the planning, design and management of public
spaces. Clusters are synergistic concentrations of interconnected stakeholders.

3. Promotion and investment concerns the communication of Dublin regarding FDI and local
investmentand the encouragement of stakeholderstoinvestin Dublin

4. Innovationandtransformationrefersto projects, initiatives and activities that address ecosystem

or developmentchallenges and providerelevant solutions

In order to implement the strategy, annual action plans were produced which featured and oversaw

the delivery of numerous actions and activities.
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6.3 Policy Context
Policies usedtoinformthe Economic Development Strategy 2022-2024

United Nations Sustainable Development Goals (SDGs)?2

Putting People First—Action Programme for Effective Local Government?3
Local Government Reform Act 2014*

ProjectIreland 2040%°

National Policy Statement on Entrepreneurshipin Ireland 2014%¢
Enterprise 2025%’

Enterprise 2025 Renewed?®

National Social Enterprise Policy?®

Whole of Government Circular Economy Strategy 2022-20233°
National Skills Strategy3!

Future Jobs Ireland 201932

Regional Spatial and Economic Strategy?3

Dublin Regional Enterprise Plan to 20243*

[Draft] Dublin City Development Plan 2022-20283°

Dublin City Local Economicand Community Plan 2016-20213¢
Dublin City Corporate Plan 2020-20243%"

Dublin City Council Climate Change Action Plan 2019-2024%8

Dublin City Council Tourism Statement of Strategy and Work Programme 2017-20223°
Local Enterprise Office Dublin City —Development Plan 2021-2024%°
Dublin City: Promoting Economic Development 2018-2021%!

Reset Summit Outcomes Report*?

YDYV Survey Report - Economic Development Plan 2022-2026%

22 United Nations (2021) Sustainable Development Goals

23 Department of Environment, Community and Local Government (2012) Putting People First — Action
Programme for Effective Local Government

24 |rish Statute Book (2014) Local Government Reform Act

25 Government of Ireland (2018) ProjectIreland 2040 BuildingIreland’s Future

26 Dept. Jobs, Enterprise & Innovation (2014) National Policy Statement on Entrepreneurship inlreland 2014

27 Dept. Jobs, Enterprise & Innovation (2015) Enterprise 2025 — Ireland’s National Enterprise Policy 2015-2025

28 Government of Ireland (2018) Enterprise 2025 Renewed

23 Government of Ireland (2019) National Social Enterprise Policy for Ireland 2019-2022

30 Government of Ireland (2022) Whole of Government Circular Economy Strategy 2022-2023

31 Department of Education and Skills (2016) Ireland’s National Skills Strategy 2025 — Ireland’s Future
32 Government of Ireland (2019) Future Jobs Ireland 2019 — Preparing Now for Tomorrow’s Economy
33 Fastern & Midland Regional Assembly (2019) Regional Spatial & Economic Strategy 2019-2031

34 Government of Ireland (2022) Dublin Regional EnterprisePlan to 2024

35 Dublin City Council (2022) Dublin City Development Plan 2022-2028 Draft Written Statement

36 Dublin City Council (2016) Dublin City Local Economic and Community Plan2016-2021

37 Dublin City Council (2020) CorporatePlan 2020-2024

38 Dublin City Council (2019) Climate Change Action Plan 2019-2024

39 Dublin City Council (2017) Tourism Statement of Strategy and Work Programme 2017-2022

40 |ocal Enterprise Office Dublin City (2021) Development Plan2021-2024

41 Dublin City Council (2018) Dublin City Promoting Economic Development 2018-2021

42 Dublin City Council (2022) Reset Summit Outcomes Report

43 Dublin City Council (2021) YDYV Survey Report: Economic Development Plan 2022-2026 Executive Report
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https://www.localenterprise.ie/Documents-and-Publications/Entrepreneurship-in-Ireland-2014.pdf
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https://enterprise.gov.ie/en/Publications/Publication-files/Enterprise-2025-Renewed.pdf
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https://www.gov.ie/en/publication/69fd2-irelands-national-skills-strategy-2025-irelands-future/
https://www.enterprise.gov.ie/en/Publications/Publication-files/Future-Jobs-Ireland-2019.pdf
https://emra.ie/dubh/wp-content/uploads/2020/05/EMRA_RSES_1.4.5web.pdf
https://www.gov.ie/en/publication/253f4-dublin-regional-enterprise-plan-to-2024/#:~:text=The%20new%20Dublin%20Regional%20Enterprise,within%20the%20Dublin%20Enterprise%20Zone.
https://www.dublincity.ie/sites/default/files/2021-12/volume-1-draft-dublin-city-development-plan-2022-2028-low-res.pdf
https://www.dublincity.ie/sites/default/files/media/file-uploads/2018-07/Dublin_City_LECP_2016_-_2021_Web_version.pdf
https://www.dublincity.ie/sites/default/files/2020-06/dublin-city-council-corporate-plan-2020-2024.pdf
https://www.dublincity.ie/sites/default/files/2020-07/2019-dcc-climate-change-action-plan.pdf
https://councilmeetings.dublincity.ie/documents/g2151/Public%20reports%20pack%2004th-Apr-2017%2015.30%20Economic%20Development%20and%20Enterprise%20SPC.pdf?T=10
https://www.localenterprise.ie/DublinCity/About-Us/Our-Services/LEO-DC-Development-Plan-2021-2024.pdf
https://councilmeetings.dublincity.ie/documents/s14801/Agenda%20Item%204a%20-%20Promoting%20Economic%20Development%202018-2021.pdf
https://www.localenterprise.ie/DublinCity/Documents/Reset-Summit-Outcomes-Report.pdf
https://www.dublincity.ie/sites/default/files/2021-11/executive-summary-economic-development-plan-october-2021.pdf

6.4 Socio Economic Context
The below review provides key information regarding the socio economic profile of Dublin.

6.4.1 Population

Dublin city ishome to 554,554 residents while 1,347,359 or almost 30% of the population of the State
live in the wider Dublin county area?®. As this data is from 2016, an updated estimate by the CSO,
stated that the population of the Dublin region was estimatedto be 1.43millionpeoplein April 20214,
Thisisa smallerincrease than expected mainlydue to the slowing of immigration during the Covid-19
pandemic. The CSO estimates immigration slowed to 11,200 in 2021 from the previous five year
average of 26,500 per year®®. Since the 2016 census, approximately 70% of population growth is
accounted for by an increase inthe 45 years plus cohort. In regard to the olderaged population, the
65 year+age group dependence ratio has risen from 12.2% to 13.4% since 2016. The CSO projects that
the dependency rate will continue to rise and that Dublin’s overall population will rise by

approximately 4.7% by 2036.

% Change in Population since census by age
0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0% 18.0%

0-14

15-24

25-44

45-64

65 years and over
Total

Source: EDO (2022) Internal Analysis of Census 2016 Population Stats & CSO 2021 Labour Force Survey

6.4.2 Diversity
Accordingto the 2016 census, almost 18% of Dublin city residents were non-Irish versus 15% for the

Dublinregion*’.1n 2016 approximately half of the non-Irish population werefrom within the EU, and
just under10% were fromthe UK, with the remainderfromthe restof the world. Thisindicates that

a sizeable minority of city residents may not have English as their first language.

44 €SO (2017) Census 2016 Small Area Population Statistics

45 CSO (2021) Population and Migration Estimates, April 2021

46 CSO (2021) Population and Migration Estimates April 2021, Main Results, Table 1.2
47 EDO (2022) Internal Analysis of Census 2016 Population Stats



https://cso.maps.arcgis.com/
https://www.cso.ie/en/csolatestnews/pressreleases/2021pressreleases/pressstatementpopulationandmigrationestimatesapril2021/
https://www.cso.ie/en/releasesandpublications/ep/p-pme/populationandmigrationestimatesapril2021/mainresults/

6.4.3 Employment & Labour Market Trends
Dublin accountsfora significantamount of nationalemployment as hundreds of thousands of people

commute to work* from the greater Dublin area orfurtherafield*®. 762,800 people representingover
30% of the national workforce, are employed within Dublin City and County®°. In 2016, 56.6% of
Dublinersindicated that they were ‘At work’ which was consistent across the city and region. By the
end of 2021 this had risento 60.5% in the region. The numbers employed in Dublinhas risen by almost
40% over the 10 years to the end of Q1 2022 when it stood close to 761,000 (Seasonally Adjusted -
SA).This 10yearincrease has likely been caused by Information and Communications Technology (ICT)
jobs doubling and jobs in professional services and education rising by close to 74% and 45%
respectively. Construction jobsincreased by 160% but this was from a low base®!. Like other mature
economies, Dublin is dominated by services with public and private services accounting for 87% of

total employment.
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Employment '000s (SA)
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400
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Source: Dublin Economic Monitor (2022)

The increase in employment has been facilitated by the labour force increase of approximately 15%
since 2016 and an increase in the participation rate from 64.5% to 68.6% over the same timeframe.
The unemployment rate for Dublin has also dropped from 7.4% (SA) to 5.8% since the 2016 census.
The unemployment rate inthe DCC administrative areais traditionally higherthan the Dublin region
and in 2016 it was 8.3% versus 7.4%. Job postings on the Indeed website were 43% higher than the
February 2020 pre-pandemicbaseline inthe month of May®>2. Increasing jobs postings is contributing
to both job growth and skills shortages in specific sectors. Other notable changes since 2016 is the
proportion that are ‘Looking after the home’ which has fallen by over a 3" to 4.6% in 2021°3. This is

likely aresult of the ability of peopleto work from home.

48 CSO (2017) Census of Population 2016, Profile 11 Employment, Occupations and Industry
49 DRA & MERA (2010) Regional Planning Guidelines for the Greater Dublin Area 2010-2022
50 CSO (2022) Labour Force Survey Quarter 1 2022

51 EDO (2022) Dublin Economic Monitor Pg.10, Internal Analysis of Q1 Labour Force Survey

52 Dublin Economic Monitor (2022) Issue 29, pg. 11 Internal Analysis by Grant Thornton & EDO
53 CSO (2021) Labour Force Survey Quarter 4 2021
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https://www.cso.ie/en/releasesandpublications/ep/p-lfs/labourforcesurveyquarter42021/

6.4.4 Household Income
Income perhouseholdin Dublin grew 20% from €45,000 in 2016 to €54,000 in 2019. Overthe same 4

years, inflationrose by 3% meaningthat in real terms, households were 17% better off in 2019 than
they were in 2016°*. From 2016 to April 2022 inflation rose by 11.5%. In inflation adjusted terms
household incomes are 8% higher since the last census. In 2016, median household incomes in the
DCC area ranged from €28,000 to €96,000. Dublin 4 accounted for 5 of the top 10 highest household

income Electoral Districts (ED’s) while the North Inner City had 5 of the lowestincome ED’s.

6.4.5 Poverty
The Consistent Poverty Rate for Ireland has fallen from 8.2% in 2016 to 4.0% in 2021 and from 7.9%

to 3.1% in the Eastern & Midland region®®. Furthermore, the at Risk of Poverty rate has contracted
from 16.2% to 11.6% for the country and from 13.8% to 8% for the Eastern & Midland region overthe
same timeframe. Social transfers are an important mechanism for reducing poverty rates and EU
figures for 2020 show these reduced the at Risk of Poverty rate in Ireland from approximately 31% to

13% resultingin Ireland having one of the lowestin the EU.

6.4.6 Education & Future Skills
In 2016 49.3% of those aged 15years and overinthe Dublin Region had a third-level qualification. The

proportion for Dublin City was 48.7%. The Q4 2021 CSO Labour Force Survey indicates that the
proportionforthe Dublin Region has risen to 54.4%>%. Furthermore, the most recent data also shows
that the percentage of people in Dublin educated to junior certificate level has fallen from 24.1% to
13.7% which is supportive of improving socio economic opportunities. An increase in the
apprenticeship population is also supportive with numbers nationally almost doubling to 19,630 in

2020 from 10,445 in 2016 partially due to government policy around apprenticeships®’.

Cedefop, the EUagency forthe development of vocational training, estimates that to 2030 the largest
demand for skills will be in the areas of electronic equipment, construction, sports activities and
human health activities. While the occupations most in demand will include health professionals,

admin and commercial managers, building tradespeople and cultural professionals.

54 CSO (2019) County Incomes & Regional GDP, Table — CIAQ2

55 CSO (2021)SILC, Poverty & Deprivation,Table3.6

56 EDO (2022) Internal Analysis of Labour Force Survey Quarter4 2021

57 |GEES (2019) Spending Review, Review of Participation and Costs of Apprenticeships



https://data.cso.ie/table/CIA02
https://www.cso.ie/en/releasesandpublications/ep/p-silc/surveyonincomeandlivingconditionssilc2021/povertyanddeprivation/
https://www.cso.ie/en/releasesandpublications/ep/p-lfs/labourforcesurveyquarter42021/summaryresults/
https://igees.gov.ie/wp-content/uploads/2019/10/Review-of-Participation-and-Costs-of-Apprenticeships.pdf

6.4.7 Digital Connectivity
Digital connectivity in Dublin has increased rapidly since the 2016 Census. By 2020, the Information

Society Statistics revealed that broadband access had risen to 92% of householdsin the Dublinregion,
an increase of 9% points®®. Given that on a national basis mobile traffic rose by 145% and mobile
subscriptions rose by 18% between 2018 and 2020, it is reasonable to assume that overall access to
theinternetalsoincreased. Besides good connectivity, household composition and income levels are
relevant factors regarding broadband access with the former being the bigger driver. The expansion

ininternetaccess and usage has been facilitated by advancesin technology and with the evolvement

of 5G at the end of 2021 thistrendis likely to continue.

6.4.8 Property, Prices & Rents

Following the economic and property crash in 2008, property prices in Dublin and Ireland began to
recoverin 2012 with the rate of growth acceleratingasincreasing housingdemand took hold. House
prices remained relatively stable in 2019 and 2020 but continued onan upward trajectory in 2021,
The EU 27 and Irish house price indices tracked each otherthrough 2015/16 but began to diverge as
the rate of growthin Irish house prices accelerated. Since Q1 2015 Irish property priceshave outpaced
EU 27 property prices by approximately 28%. The average rent for a property in the capital stood at
€1,804 inQ4 2021 which equatedto an increase of 28% since Q4 2016. Rents have risen even faster

outside of the Greater Dublin Area with average rents increasing by 40% since Q4 2016°°.
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58 CSO (2020) Information Society Statistics —Households 2020, Table12.2
59 CSO (2022)Residential Property Price Index March 2022, National & Regional,Fig1.3
60 PRTB (2022) Internal Analysis of PRTB data, Dublin Economic Monitor Pg.15
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= Housing Commencements

The principle reason forincreased house pricesis the lack of supply.In 2007 there were 9,200 housing
commencementsin Dublin, however, following the property and banking crash, this fell to below 400
in 2011. Between 2009 and 2012, a total of 2,300 commencement notices were issued in Dublin®?.
This has since recovered to reach over 10,000 commencementsin 2021, nonetheless, extensive catch
up is still needed to compensate for the shortfall of commencements during the years following the

crash.
®= HousingTenure

Between 2015 and 2020 the share of individuals in private rented sector (PRS) decreased from 26% to
21%. Over the same timeframe the share of individuals in owner occupied (O0O) accommodation
increased from 62% to 64% and those in Local Authority (LA) accommodation increased from 10% to
13%°2. This suggeststhat the home ownership rate has not been adversely affected by the pressure
in the rental market. The share of individuals renting from a local authority increased by 3% since
2015. The movementof individuals from PRS accommodationinto OO accommodation supports the

narrative thatlandlords have been exitingthe PRS market.
= Commercial Property Trends

Followingthe 2008 economiccrash, the Irish commercial property marketbegan torecoverin2013/14
as leasing and transaction volumes picked up. Vacancy rates beganto declineand remained relatively
stable from 2016 to 2020 which was followed by a trend reversal during the pandemicas work from
home protocols were adopted. Office vacancy rates in the Dublin 2 and 4 areas trended downward
from 18% in 2011 to a low of 4% in the first quarter of 2021 before levellingoutat 6.5% in Q4 2021. A

more modestdecline in the office vacancy rate in Dublin suburbs was evident®3.

61 Dublin Economic Monitor (2022) Pg. 15, Internal Analysis of DHLGH data
62 EDO (2022) Internal Analysis of Labour Force Survey Q4 2020
63 EDO (2022) Internal Analysis of CBRE data, Dublin Economic Monitor Pg.4
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6.4.9 Enterprise Landscape
=  Business Demography

The 2019 enterprise profile shows that approximately 31% of all enterprises nationally are located in
the Dublin region. This proportion rises to 50% in regard to Information and Communications
Technology (ICT) and 60% for Financial and Insurance Services enterprises. The largest sector in Dublin
is Professional Services. Dublinis dominated by micro enterprises (91%), however, these enterprises
account for just 12% of total employees with over half of all employeesworking in large enterprises
with 250 people or more®. The number of new enterprises created in Dublin 2020 grew by 7.4% Year
on Year (YoY). The new enterprises were predominately in Professional Services, Retail and
Construction®. The number of enterprises cancelling their VAT registrations fell by 38%, which

perhaps reflects the effectiveness of pandemicsupports.

Sector 2019 Sector 2019
Manufacturing 3% Arts & Entertainment 7%
Hospitality 5% ICT 9%

Real Estate 5% Logistics 11%
Financial & Insurance 5% Construction 13%
Administration 7% Wholesale & Retail 13%
Professional 19% Other 4%

Source: CSO (2019) Business Demography
= Clusters

Almost 80% of all Creative Enterprises are concentrated in the South East (51%) and Central (27%)
areas of Dublin®®. Both the North West (2%) and North Central (5%) are under-represented. With the
South East and Central areas both covering the centre of the City it is unsurprising that the majority
of galleries, museums and theatres are located there. However, according to GIS datathe North West

has just4 enterprises that can be classified as creative and 2 of them are libraries.

According to GIS data, all sectors except for Transport and Storage, are clustered in the South East
area of Dublin with over 50% of all ICT, Professional Services, Financial Services and Real Estate

enterpriseslocated there.

64 CSO (2019) Business Demography, Table —BRA18
65 Revenue (2020) VAT Payments & Returns
66 EDO (2022) Internal Analysis of GIS Data
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Dublin has been very successful at attracting multinational companies. In 2021 there were 118,400
jobsinforeign owned companiesinthe capital representing 16% of total employment. Thishas almost
doubledinthe 10years since 2012 and the employment share has risen from 11%°’. If jobs dependent
on foreign owned companies are factored in, the proportion has risen from 20% (1in 5 jobs) to 28%
(almost1in3 jobs). Withinthe region, Foreign Direct Investment (FDI) enterprises are predominately

located in the Dublin City Council administrative area (70%)°8.

Foreign owned companies employment
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Source: DETE (2021) Annual Employment Survey

There is no regional breakdown by sector but based on total employment numbers from the CSO it
can be assumed that the FDI jobs in Dublin are concentrated in ICT, Business, Financial and Other

Services, all of which have seen national FDI job numbers grow by 80%+ in the 10 years to 2021°°.

Proportion of FDI jobs by sector 2021 - Ireland

o%’/_ 3%

Source: DETE (2021) Annual Employment Survey, Table A7

m Energy, Water, Waste & Construction

® Food, Drink & Primary Production

= Traditional Manufacturing

= Business, Financial & Other Services

= Modern Manufacturing

67 DETE (2021) Annual Employment Survey , Table B8
68 EDO (2022) Internal Analysis of IDA Company List
69 DETE (2021) Annual Employment Survey, Table A7
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6.4.10 Retail
Dublin’s retail sector has remained reasonably resilient despite the Covid-19 pandemic. Overall retail

sales were buoyed as pent up demand and household savings were released following quarterly
contractions. E-commerce increased sharply since the beginning of the pandemic, though it has since
stabilised and remains above pre-pandemic levels’. The rebound in consumer confidence, footfall
and retail sales has been considerable. The next challenge is inflation. There were signs that cost of
living pressures are beginningto impactin Q1 2022 with Dublin retail spending showingadecline of

8.1% Quarter on Quarter (QoQ) with all sectors showing some contractions’?.
= TouristSpending

Ireland and Dublin’stourism sector has been one of the hardest hiteconomicsectorsas aresult of the
Covid-19 pandemic. Following the removal of restrictions at the beginning of 2022, robust growth is
evidentin Dublin’s tourism sector. Retail spending by international visitors to Dublinwas exceptionally
strong at the start of 2022. Total expenditure by tourists rose by 29.9% QoQ and by over 230% Year
on Year (YoY) to exceed pre-pandemiclevels’2. Hotel bookings have also fared exceedingly well with
occupancy rates recovering to pre pandemiclevels (80%) by April 2022. This has seen room prices rise

to record levels despite anincrease in supply. 3
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Source: MasterCard Spending Pulse (2022), Pg.4

70 MasterCard (2022) MasterCard Spending PulseJanuary 2022 Pg.3
71 MasterCard (2022) MasterCard Spending Pulse May 2022 Pg.2

72 MasterCard (2022) MasterCard Spending Pulse May 2022 Pg.4

73 Dublin Economic Monitor (2022) Pg.8, Internal Analysis of STR Data
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=  Footfall

Daily footfall figures fell to an index reading of 14 (baseline 07/01/2020) after the onset of the
pandemicin Q2 of 2020. Afterthe removal of restrictions at the beginning of 2022, the daily footfall
counthas recoveredandin Q2, 2022 was trending above its pre-pandemicbaseline indicating pent up
demand’. In regard to night time footfall, usingJanuary 2020 as the comparative base, trends show
a sharp contraction in evening and night time footfall as restrictions hitin Q1 2020, followed by a
steady recovery. The contraction in night time footfallwas much sharperand the recovery shallower,

than inthe equivalentevening data.

6.4.11 Transport
At the time of the 2016 census, 25% of commuters in the DCC area were ‘active commuters’ which

compared unfavourablywith 35% in the Dublin region. This difference was driven mainly by the lower
proportion of working commuters walking or cycling in the DCC area and reflected the higher
proportion of private transport use in the DCC area. Approximately 1 in 5 commuters used public
transport whichis consistentacross the DublinRegionand the DCCarea. Despite reachingthe highest
level since the pandemicin Q1 202275, total publictransporttrips remained a third lowerthan in the
same quarterin 2019 while Google mobility trends show footfall at transit stations 20% lower than
their pre-pandemicbaseline. Dublin City cyclist datashows anincrease in activity from the beginning
of 2019 as active commuting became more popular. However, the pandemicrestrictionsimplemented
in Q1 2020 saw activity contract severely. Repeated tightening and relaxing of restrictions have

buffeted the recovery and as of the end of March 2022, activity remains below the 2019 average’®.

At -7%, car trafficvolumes were onlyslightly belowtheir pre-pandemiclevelsin Q12022. In regard to
car ownership, the proportion of new electricvehicle registrations nationally has been rising steadily
since 2019. This accelerated sharply at the end of 2021, a trend that has continued into 2022. The
proportion of new registrations that are electric has risen from 1.5% at the start of 2019 to 15% by
March 2022. This has been offset by a decrease in dieselvehicles while petrol has remained constant
at 43% of the total””. The switch to electricvehicles, rather than active commuting or publictransport,
appears to be the means by which people are becoming more environmentally friendly in their

transport choices.

74 EDO (2022) Internal Analysis of Smart Dublin DCC Pedestrian Footfall
75 CSO (2022) TransportBulletin April 2022, Table3.1

76 EDO (2022) Internal Analysis of Smart Dublin DCC Cycle Counts

77 CSO (2022) Vehicles Licensed For The First Time March 2022, Table6
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However, recent patterns in inflation may influence choices in the medium term. Following a 48%
increase in the past 2 years, the price of ‘Fuel for personal transport’ is running 35% higherthanits 10

yearaverage while ‘Bus fares’ (a proxy for publictransport costs) are running 17% lower’,
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Source: CSO (2022), Consumer Price Index
=  DublinAirportand Port

Dublin Airport passenger numbers have rebounded up until Q1 2022, however, these remain 50%

lowerthanin pre-pandemic2019, when passenger numbers were averaging 8 million perquarter ’°.

Throughput (exports and imports) at Dublin Port rose steadily from the time of the last censusin 2016
to mid-20198°, Since then there has been considerable volatility. In the firstinstance this was due to
uncertaintiesand changinglogistics related to Brexit. Subsequently, pandemicrelated restrictions and

subsequentglobalsupplychainissues exacerbated the volatility.

78 CSO (2022) Consumer Pricelndex May 2022, Table 10
79 CSO (2022) Aviation Statistics Q1,Table 2B
80 CSO (2022) Statistics of Port Traffic Q1 2022, TBQOS (Data seasonally adjusted by Grant Thornton)
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