
Number Reference Address Description Date Text Status

11121343 1A NWAC 19.04.22 Ratoath Road

That the Area Manager provide a plan for the upgrade of 

Ratoath Road (between Ratoath Avenue and Westwood 

Road). Can the Manager take a walk/drive along this stretch 

and say he is happy with the condition of this section of road 

under his remit.

Report

Contact:

Tel:

Email:		

Question to the Area Manager			North West Area 

Committee

							Meeting Tuesday 18th January 2022

Q.39	Councillor Anthony Connaghan 

To ask the Manager for an update on Ratoath Road 

upgrade (Ratoath Avenue to Westwood Road)

Reply

Unfortunately there are no available project 

managers/engineers to assist currently but I will keep this 

matter on my list to progress if resources and funding 

become available in the future

Contact:, Senior Engineer. Road Design & Construction 

Division.

Tel:		222 2907.

Email:		joseph.kelly@dublincity.ie

05/04/2022 16:15

2-Passed to 

Engineer

11121335 Q40 NWAC 19.04.22 164 Hillcrest Park

"To ask the Manager to repair the footpath at (details 

supplied) as the pavement at 163 was recently repaired but 

a hazard remains next to it.

Details: 164 Hillcrest Park

" 05/04/2022 15:20

2-Passed to 

Engineer

11121333 Q20 NWAC 19.11.22 126 Cappagh Avenue

"To ask the Manager to provide an update on the pathway 

repairs to (details supplied).

Details: 126 Cappagh Avenue

" 05/04/2022 15:10

2-Passed to 

Engineer

11121332 Q19 NWAC 19.11.22 Northway Park

"To ask the Manager to provide an update on the pathway 

repairs to (details supplied). 

Details: 107 to 109 Northway Park

" 05/04/2022 15:07

2-Passed to 

Engineer

11121331 Q15 NWAC 19.11.22 outside the shops in Shangan

To ask the Manager when the footpaths outside the shops in 

Shangan will be replaced. 05/04/2022 15:01

2-Passed to 

Engineer
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11121220 Q7 NWAC 19.04.22 Mellowes Road,

To ask the Manager to arrange for the road surface in front 

of the WFTRA bus stop on Mellows Road to be repaired 

properly. This part of the road has been temporarily repaired 

many times over the last few years and is continuously 

broken up and has tarmac pieces strewn all along the road 

and footpath adjacent. A permanent repair is needed. 01/04/2022 08:35

2-Passed to 

Engineer

11121053 Q26 NWAC 04.04.22 Termon Courts, Poppintree, Dublin 11

To ask the Chief Executive can safety bollards be put in 

place to protect houses at (details supplied) due to stolen 

cars crashing into houses on this stretch.

Details: Termon Courts, Poppintree, Dublin 11 04/04/2022 10:18

Resolved - No 

Further Action

11120900 Q95 NWAC 04/04/22 9 Cremore Crescent

To ask the Chief Executive to inspect the pavement at 9 

Cremore Crescent, Dublin 11 and advise if it is on a list for 

repair? 04/04/2022 13:33 Defects logged

4-Inspection 

Completed

11120897 Q91 NWAC 04.04.22 Barry Drive

"To ask the Chief Executive to arrange for the ramps on 

(details supplied) to be repaired/replaced. They are the red 

brick ramps and are in a very poor state of repair.

" 04/04/2022 13:32

"These ramps have been 

inspected and provisionally 

included on a list of ramps for 

reconstruction as part of the 

2022 annual works program. 

Please note that a number of 

requests for ramp rehabilitation 

have been received this year. 

Not all of these can be 

accommodated within the 2022 

program of works in order to 

keep within the programme 

budget. Ramps will be 

addressed on a priority basis. 

"

4-Inspection 

Completed

11120896 Q90 NWAC 04/04/22 109 Berryfield Road

To ask the Chief Executive to arrange for the roads and 

footpath adjacent to (details supplied) to be repaired/ 

resurfaced. There are potholes in the road and the grass 

verge is in a poor state. 04/04/2022 13:27

In response to this query, an 

inspection has been carried out 

at the above location. Several 

carriageway defects were noted 

and logged for repair. 

The grass verge has been 

damaged by residents driving 

across it for access.

4-Inspection 

Completed

11120882 Q65 NWAC 04/04/22 McKelvey Road and Avenue

To ask the Chief Executive to arrange for an inspection of 

the footpaths at (details supplied) with a view to carrying out 

localised repairs. 24/03/2022 08:14

3-Inspection 

Required

11120849 Q36 NWAC 04/04/22 between Owensilla and Scoil on tSeachtar Laoch

To ask the Chief Executive to add the small portion of 

footpath to the works in Sillogue between Owensilla and 

Scoil on tSeachtar Laoch.  It is a small stretch of footpath 

that is in very bad repair and the residents there have had to 

deal with the road works over the last year with no benefit. 04/04/2022 10:20

Road Design & Construction 

carrying out work at Silloge, 

Footpath noted is included within 

their works

Resolved - No 

Further Action
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11120074 Q22 NWAC 15/03/22 Beneavin Park

To ask the Manager if a road safety issue can be address at 

(details supplied)  

Details:

•	The road surface is in a very poor state at Beneavin Park, 

outside Nos 12/13/14 and the exit out of the estate

•	The pot hole is now like a sink hole which floods with water; 

The tarmac has made it worse;

•	One resident cannot park his car on the street due to cars 

trying to avoid the

      sink hole.

•	The lack of road sweeping has added to the problem as the 

water cannot flow into the drains. The drains here are also 

full of leaves and dirt due to the lack of sweeping. 04/04/2022 13:24

An inspection has been carried 

out at this location and the 

defect listed for repair. 

Completion of repair is 

dependent on crew availability 

and other competing priorities.

4-Inspection 

Completed

11120072 Q46 NWAC 15/03/22 Mellowes Avenue and Mellowes Road

To ask the Manager for an update on footpath repairds to 

(details supplied) where they are in particularly bad condition 

in some parts 04/04/2022 13:23

Mellows Road has been 

included on this year’s annual 

works program. Some localised 

sections of Mellows Avenue 

have also been included.  

Tender documents are currently 

being prepared and are due to 

be issued in the coming weeks. 

" Enquiry Resolved

11120070 Q34 NWAC 15/03/22 24 Maolbuille Road

To ask the Manager provide an update on the repair to the 

footpath at 24 Maolbuille Road, Dublin 11 04/04/2022 13:22 6-Job Raised

11120069 Q33 NWAC 15/03/22 2 Grove Wood

To ask the Manager to inspect the pavement at 2 Grove 

Wood, Dublin 11 as the tree appears to be overgrown and 

causing damage to the pavement, which is lifting 

significantly 04/04/2022 13:22 8-Job Completed

11120068 Q19 NWAC 15/03/22 Glasnevin Avenue

"To ask the Manager to provide an update on the repair of 

the surrounds at (details supplied)

At the roundabout on Glasnevin Avenue" 04/04/2022 13:20

Investigations are ongoing to 

establish the course of action to 

take on the roundabout. 

Glasnevin Ave is a busy impact 

level 3 road, which carries 

certain restrictions to working 

hours to minimise traffic 

disruption. To reinstate the kerb 

would require lane closures 

among other traffic restrictions. 

The damage to the concrete 

kerb surrounds does not 

currently pose a hazard and is 

primarily an aesthetic issue. As 

such this is currently a low 

priority concern for RMS.

4-Inspection 

Completed

11120065 Q17 NWAC 15/03/22 Jamestown Road/McKee Aveue

To ask the Manager to provide an update on the pooling of 

water on the carriageway outside the Barbers on Jamestown 

Road/McKee Avenue. 04/04/2022 13:19

"

An investigation revealed that an 

adjacent gully had become 

blocked. This was cleaned out to 

resolve the issue. 

"

Resolved - No 

Further Action
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11120056 Q11 NWAC 15/03/22 64 Tolka Estate

To ask the Manager to reinstate the dip on the pathway 

around the green at (details supplied)

Details: Tolka Estate, the dip was not reinstated during 

recent pavement works, directly across from 64 Tolka 

Estate. 04/04/2022 13:17

From consulting record 

photographs, the dip in the 

footpath that existed prior to the 

new footpaths being installed 

was the result of localised 

settlement of the kerbs. There is 

no evidence of this being 

intended as a crossing point 

onto the path. Recent works 

have seen the installation of 

three dishing’s around the 

perimeter of the Park. One of 

which is only 30m from this 

location. 

There are no plans for additional 

works in this area.

Resolved - No 

Further Action

11120290

Q10 NWACM 

15/03/22 Courts Laneways in Poppintree

To ask the Manager for an update on the improvements in 

the Courts Laneways in Poppintree after the successful pilot 

in Druid last year. 04/04/2022 13:16 Referred to Housing

Referred to 

Utility/other Dept

11120055 Q8 NWAC 15/03/22 Shangan Road

To ask the Manager to repair the ramp on Shangan Road at 

the traffic lights, there are a number of holes in it and it is a 

very busy junction. 04/04/2022 13:14

Ramps added to 2022 Worls 

Program

4-Inspection 

Completed

11119507 Q21 CM 07/03/22 NORTH ROAD

To ask the Chief Executive to review the footpaths and road 

on North Road Finglas for remedial work and to also ensure 

there are regular clean ups of this area. 17/02/2022 18:12

3-Inspection 

Required

11119808 Q72 CM 07/03/22 Glasnevin Park

To ask the Chief Executive to carry out an assessment of 

the carriage way in (details supplied) with a view to repair, 

sections of the roadway are sinking. 04/04/2022 13:13 6-Job Raised

11118911

Q45 NWACM 

15/02/22

cycle lanes along the Finglas Road which run from 

Finglas down past Glasnevin cemetery

To ask the Manager to arrange for the upgrade of cycle 

lanes along the Finglas Road which run from Finglas down 

past Glasnevin cemetery. This section of road has been left 

in a poor state for a very long time. 04/04/2022 13:02

Please note that this section of 

road encompasses approx. 

6.4km of cycle tracks. Can more 

specifics be given to areas that 

require attention and an 

inspection will be carried out. 

For reference, the R135 (Finglas 

Rd) is in the NW Area from 

Finglas village to the Old Finglas 

Road.

9-Respond to 

Customer

11118903 Q47 NWAC 15/02/22 Wellmount Green and Crescent

"To ask the Manager to arrange for an inspection and 

repair/re-instatement of the footpaths in Wellmount Green 

and Crescent where they are in a really poor condition.

" 02/02/2022 16:32

3-Inspection 

Required

11118902 Q5 NWAC 15/02/22 Dunsink Avenue

To ask the Manager to arrange to resurface the road on 

Ratoath Drive where there are a number of potholes. 04/04/2022 12:58

Ramps added to 2022 Works 

Program

4-Inspection 

Completed
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11118901 Q8 NWAC 15/02/22

To ask the Manager to arrange to resurface the road on 

Ratoath Drive where there are a number of potholes. 04/04/2022 12:54

An inspection has been carried 

out at this location. The road is 

generally in a fair condition and 

does not currently require full 

resurfacing. A number of 

localised defects were noted 

and have been logged for repair. 

Due to the current backlog of 

works, it is not possible to 

confirm a timeline for the 

completion of the repairs.

4-Inspection 

Completed

11118900 Q12 NWAC 15/02/22 Mellowes Road outside the WFTRA

"To ask the Manager to arrange for the repair of the pothole 

at (details supplied).

Details:  Mellowes Road just outside the WFTRA centre 

" 04/04/2022 12:53

"An inspection has been carried 

out at this location and a defect 

has been logged onto our asset 

management system for repair. 

It will be addressed in order of 

priority and crew availability. 

"

4-Inspection 

Completed

11118899 Q15 NWAC 15/02/22 71 Wellmount Road

To ask the Manager to examine the possibility of putting 

bollards or another mechanism at (details supplied) to stop 

cars parking on the green space there. 04/04/2022 12:50 Referred to TAG

Referred to 

Utility/other Dept

11118898 Q14 NWAC 15/02/22 Finglas Park

To ask the Manager to carry out an assessment of the 

roadway throughout (details supplied). Parts of which are 

sinking. 04/04/2022 12:45

An inspection has been carried 

out at this location. A number of 

localised defects were noted 

and have been logged for repair.

Due to the current backlog of 

works, it is not possible to 

confirm a timeline for the 

completion of the repairs.

4-Inspection 

Completed

11118897 Q20 NWAC 15/02/22 106 – 144 Ballygall Road West

To ask the Manager to arrange a site visit to (details 

supplied) to look at options for the tarmac area, which is 

very unsightly. 02/02/2022 16:19

3-Inspection 

Required

11118896 Q17 NWAC 15/02/22 91 Willow Park Grove, Glasnevin

To ask the Manager to carry out an assessment of the 

pathway at (details supplied) with a view to repair. 04/04/2022 12:43 6-Job Raised

11118895 Q30 NWAC 15/02/22 61 Pinewood Crescent

"To ask the Manager to repair the footpath at 61 Pinewood 

Crescent. 

" 02/02/2022 16:14

3-Inspection 

Required

11118894 Q29 NWAC 15/02/22 15 Grove Park Road

"To ask the Manager to repair the footpath at 51 Grove Park 

Road as it is raised and poses a trip hazard.

" 04/04/2022 12:33

This defect has been previously 

logged onto our asset 

management system (Enquiry 

No 11103180). An inspection 

has been arranged and repairs 

will be completed, subject to 

other competing priorities and 

crew availability.

4-Inspection 

Completed
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11118622 Q62 CM 07/02/22 Glasnevin Avenue

"To ask the Chief Executive to arrange for a repair of the 

brickwork on the roundabout (details supplied).

Details: Glasnevin Avenue. 

" 04/04/2022 12:00

4-Inspection 

Completed

11117936 Q43 NWAC 18.01.22 Ratoath Road, north of Kilshane Road

To ask the Manager  to improve the safety at Ratoath Road, 

north of Kilshane Road so that people in the homes in the 

travelling community on Ratoath Road and Dunsink Lane 

can safely travel to and from their homes as currently there 

is no footpath or safe pedestrian route and is an 

unacceptable risk for residents and to give an update to 

progress on this issue as it has been raised before with both 

Dublin City Council and Fingal County Council, and Fingal 

County Council has said that it is under the remit of Dublin 

City Council (Ref: Fingal Area Question R21\18268). 04/04/2022 10:26 Issue not for RMS

Referred to 

Utility/other Dept

11117934 Q39 NWAC 18.01.22 Ratoath Road

To ask the Manager for an update on Ratoath Road 

upgrade (Ratoath Avenue to Westwood Road 04/04/2022 10:29 Not RMS area of responsibilty

Referred to 

Utility/other Dept

11121075 Q68 NWAC 04/04/22 Willow Park Crescent

To ask the Chief Executive the process for erecting masts in 

the city and if a report can be issued on the one recently 

erected at (details supplied) of which no public reps or local 

area office were informed. 

Details: At the shops at Willow Park Crescent, Dublin 11. 30/03/2022 08:38 Enquiry Resolved

11117877 Q16 NWAC 18/01/22 Willow Park Crescent

To ask the Manager to provide a report on the new 

electricity box on Willow Park Crescent, did it require 

permission and what is its purpose. 05/01/2022 15:58

2-Passed to 

Engineer

11117876 Q45 NWAC 18/01/22

Finglas Park/McKee Road junction, at junction with 

No. 9 McKee Road

To ask the Manager to repair a pothole at the Finglas 

Park/McKee Road junction, at the southern junction close to 

number 9 McKee Road. 05/01/2022 15:54

2-Passed to 

Engineer

11117875 Q36 NWAC 18/01/22 a) Abbotstown Avenue, b) Westwood Road

To ask the Manager to arrange for the ramps on the 

following roads to be upgraded. 04/04/2022 10:46

4-Inspection 

Completed

11117873 Q35 NWAC 18/01/22 Mellowes Avenue

To ask the Manager to arrange for the footpaths on (details 

supplied) to be inspected and repaired where necessary. 04/04/2022 10:51

A potion of defects were added 

to 2022 Program of Works.

4-Inspection 

Completed

11117872 Q33 NWAC 18/01/22 301 Casement Road

"

To ask the Manager  to arrange for the tarmac landing in 

front of 301 Casement Road to be re-surfaced as it is in very 

poor condition and has many trip hazards on it.

" 04/04/2022 10:54

Parks consulted in converting 

area back to wildflowers or 

grass.

4-Inspection 

Completed

11117871 Q21 NWAC 18/01/22 Tax Assist, McKee Avenue

To ask the Manager to inspect the pooling of water at 

(details supplied)

Details: outside the tax assist/ opticians on McKee Avenue, 

this may be due to the road being resurfaced recently. 04/04/2022 10:47

Gully blocked by Debris. Cleared 

by Lagan, Enquiry Resolved

11117870 Q5 NWAC 18/01/22

Our Lady of Victories School and the Credit Union on 

Ballymun Road.

To ask the Manager to look at the footpaths at Our Lady of 

Victories School and the Credit Union on Ballymun Road. 

They are in very poor condition and require immediate 

attention. 04/04/2022 11:05

Defects added to 2022 Prgram 

of Works

4-Inspection 

Completed
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11117691 Q10 NWAC 10.01.22

Ratoath Road between Ratoath Avenue and 

Westwood Road

"To ask the Chief Executive to arrange for some repair 

works to be carried out on (details supplied) where the side 

of the road is being broken away.

	Details: Ratoath Road between Ratoath Avenue and 

Westwood Road

" 04/04/2022 07:46

Job 41141225 - 16-Work 

Completed - Site Clear, Done by 

Vincent Poole and hotbox 8-Job Completed

11117650 Q63 NWAC 10.01.22 10 Casement Drive,

To ask the Chief Executive to arrange for the repair of the 

sunken roadway at (details supplied).

Details: 10 Casement Drive, see below photo for reference. 10/02/2022 08:47

Job 41141227 - 05-Job 

Scheduled, Job has been 

allocated to Work Crew 'NS 

Hotbox (Vincent Toolel)' (NC20)

7-Job Passed to 

Crew

11117649 Q62 NWAC 10.01.22 69 Casement Park

"To ask the Chief Executive to arrange for the repair of the 

badly uplifted footpath at (details supplied).

Details: 69 Casement Park

" 10/02/2022 08:48

Job 41141228 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11117024 Q16 NWAC 14.12.21

Glasnevin Avenue ( 73 Glasnevin Ave, Ballygall, 

Dublin 11).

"To ask the Manager to provide an update on the repair of 

the car park surface at (details supplied)

Details: The Autobahn Car Park 

" 08/12/2021 14:44 Autobahn Carpark not TIC

Resolved - No 

Further Action

11117020 Q36 NWAC 14.12.21 St. Pappins Road

To ask the Manager can the big electric pole on the corner 

of St. Pappins Road and Ballymun Road be painted.  It is 

rusting and the paint is flaking off and it looks unsightly.  

Locals are carrying out cleaning around the area and this 

doesn’t look great. 08/12/2021 14:07 Not RMS Issue

Referred to 

Utility/other Dept

11117294 Q10 CM 10/01/22

Ratoath Road between Ratoath Avenue and 

Westwood Road

"To ask the Chief Executive to arrange for some repair 

works to be carried out on (details supplied) where the side 

of the road is being broken away.

	Details: Ratoath Road between Ratoath Avenue and 

Westwood Road

" 14/12/2021 11:51

4-Inspection 

Completed

11117018 Q34 NWAC 14.12.21 13 Cranogue Terrace

"To ask the Manager provide an update on the request for 

the path repairs outside (details supplied) where the tree 

roots have lifted the paving and it is very dangerous for 

pedestrians. 

Details: 13 Cranogue Terrace

" 08/12/2021 14:39 Passed to IMU

Referred to 

Utility/other Dept

11117017 Q25 NWAC 14.12.21 14/16 Ballygall Avenue

To ask the Manager repair the pothole outside 14/16 

Ballygall Avenue which was listed for repair some months 

ago. 04/04/2022 11:13

4-Inspection 

Completed

11117014 Q21 NWAC 14.12.21 106-144 Ballygall Road West

"To ask the Manager inspect and repair the section of 

footpath at (details supplied) as it consists of tarmac/gravel 

which has crumbled and is in poor condition. 

Details: 106-144 Ballygall Road West

" 04/04/2022 12:31 Enquiry Resolved
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11117008 Q15 NWAC 14.12.21 The Barry shops car park

"To ask the Manager to provide an update on the repair of 

the carpark surface at (details supplied)

Details: The Barry shops car park 

" 18/01/2022 10:03 Will be done in due course, 6-Job Raised

11117004 Q14 NWAC 1412.21

"42 Barry Park

"

"To ask the Manager to arrange for the repair of the pathway 

outside (details supplied)

 

Details:  42 Barry Park

" 14/12/2021 12:34

Job 41140944 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11117002 Q13 NWAC 14.12.21 30 Grove Road

"To ask the Manager to arrange for the repair of the 

pavement outside (details supplied)

 

Details: 30 Grove Road

" 16/12/2021 15:41

Job 41141106 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11117001 Q4 NWAC 14.12.21 Balbutcher Drive

To ask the Manager to repair the road at Balbutcher Drive, It 

is in a really poor condition and has been requested many 

times for remedial works. 08/12/2021 12:14

Balbutcher drive to be 

resurfaced as part of 2022 

resurfacing contracts

Resolved - No 

Further Action

11117000 Q1 NWAC 14.12.21

around the new Oiléan na Crannóige development 

Knowth Court and Balbutcher Lane

To ask the Manager to get the footpaths repaired all around 

the new Oiléan na Crannóige development.  The paths 

leading up from Knowth Court have potholes in them and 

the ones on Balbutcher Lane are all sunken. 01/12/2021 12:51

2-Passed to 

Engineer

11116767 Q121 NWAC 6.12.21 95 McKee Road Dublin 11

"To ask the Chief Executive to provide an update on the 

footpath repair at (details supplied) as the resident at no 95 

has recently been diagnosed as clinically blind and the poor 

condition of the footpath is a significant hazard.

	Details: 95 McKee Road Dublin 11

" 04/04/2022 11:46 8-Job Completed

11116766 Q119 NWAC 6.12.21 Cedarwood Close, Dublin 11

To ask the Chief Executive to replace the street sign on 

(details supplied) which fell off earlier this year?

Details: Cedarwood Close, Dublin 11 14/12/2021 19:52

4-Inspection 

Completed

11116765 Q112 NWAC 6.12.21 141 Glasnevin Avenue, Dublin 11

To ask the Chief Executive to arrange for the repair of the 

footpath at (details supplied).

Details: 141 Glasnevin Avenue, Dublin 11 16/12/2021 10:08

Job 41141044 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11115866

Q48 NWACM 

16/11/21 Northway Park

"To ask the Manager to provide an update on the proposed 

pathway at (details supplied)

Details: Northway Park

" 10/11/2021 15:12

RMS cannot comment on status 

of future/proposed works. Enquiry Resolved

11115584 28/10/2021 07:11 Enquiry Resolved



Number Reference Address Description Date Text Status

North West Area Committee – Council Questions April 2022

Road Maintenance Services

11115479 Q70 NWAC 01.11.21

"Glasilawn Road /Tolka Estate

 2: Glasilawn Road

"

To ask the Chief Executive following on from question 50 on 

the 7th of December 2020 to provide an update on the 

following: There has been no progress on the issue of 

Signage on (details supplied 1), despite first being reported 

10 months ago.

a)	There has been no progress on changing the 

signage/additional signage on (details supplied 2) as 

promised, when will this be put in place? 

b)	Can the manager assist with the purchasing of a cast 

iron sign in conjunction with the environmental group.

c)	Can a site visit be arranged to review the signage on the 

road. 

Details 1: Glasilawn Road /Tolka Estate

Details 2: Glasilawn Road 10/11/2021 15:14

Signage has been delivered to 

Depot. installation pending crew 

availibilty. Note - backlog in all 

signage deliveries due to 

supplier bereavement.

7-Job Passed to 

Crew

11115257

Q12 NWACM 

19/10/21 Kildonan Park

"To ask the Manager to carry out weeding inside and 

outside (details supplied); it is very overgrown.

Details: Kildonan Park 

" 08/12/2021 12:31 Referred to Parks

Referred to 

Utility/other Dept

11114971 Q15 NWAC 19.10.21 Cedarwood Grove

To ask the Manager to carry out an assessment on the 

pathways at (details supplied), with a view to repair and for 

them to be considered in the 2022 works programme. 

Details: Cedarwood Grove 04/04/2022 12:26

2-Passed to 

Inspector

11114970 Q14 NWAC 19.10.21 Cappagh Avenue

To ask the Manager to carry out an assessment on the 

pathways at (details supplied), with a view to repair and for 

them to be considered in the 2022 works programme.

Details: Cappagh Avenue 04/04/2022 12:26

2-Passed to 

Inspector

11114992

Q11 NWACM 

19/10/21 DOLMEN COURT

To ask the Manager to cut all of the bushes around Dolmen 

Court. 06/10/2021 17:14

3-Inspection 

Required

11114317 Q8 NWACM 21/09/21 Poppintree courts

To ask the Manager to look at replacing the slabs entering 

the Poppintree Courts. Great progress has been made 

inside the Courts but outside also needs to be replaced. 04/04/2022 11:36 Enquiry Resolved

11114057 Q4 NWACM 21/09/21 Virgin Mary School

To ask the Manager to paint the traffic ramps at the Virgin 

Mary School as they are totally faded and are blended into 

the road. 08/12/2021 14:07 Issue for Traffic.

Referred to 

Utility/other Dept

11114023 Q7 NWACM 21/09/21

at St Canice’s Girls School where the Blue School 

Warden sign is

To ask the Manager to repair the footpath at St Canice’s 

Girls School where the Blue School Warden sign is on the 

path, as there are two big holes which people are tripping 

over. 10/11/2021 15:16

Inspected, Holes due to bollards 

being broken and removed. New 

bollard install to close.

4-Inspection 

Completed

11114021 Q6 NWACM 21/09/21 Plunkett Road

To ask the Manager to repair the footpaths on Plunkett 

Road, several requests have gone over the years and no 

improvements have taken place. 04/04/2022 12:21

Footpath reconstruction works 

were carried out on Plunkett 

Road in 2016. These 

improvements are still in good 

condition with no further works 

currently planned.

Resolved - No 

Further Action

11114019 Q3 NWACM 21/09/21 Shanliss and Oldtown.

To ask the Manager for an update on footpath repair works 

in Shanliss and Oldtown. 04/04/2022 11:34 Response issued to Council Q

9-Respond to 

Customer
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11114037

Q54 NWACM 

21/09/21

"26

OAKWOOD PARK

DUBLIN11"

"To ask the Manager to arrange for an inspection and repair 

of the pathway outside (details supplied) 

Details: 26 Oakwood Park

" 14/12/2021 13:31 6-Job Raised

11113519 Q74 NWCM 06/09/21

"41

NORTH ROAD

DUBLIN11"

To ask the Chief Executive to provide an update on the 

repair of the pathway at (details supplied).

Details: 41 North Road , Finglas. 03/09/2021 11:32

The repair required outside 41 

North Road, Finglas 

corresponds to a sunken EIR 

utility reinstatement. This has 

been referred to EIR for action. Enquiry Resolved

11111812

Q51 NWACM 

20/07/21 SYCAMORE PARK

To ask the Manager to investigate the pathways at (details 

supplied) with a view to repair. 10/11/2021 15:25

4-Inspection 

Completed

11111805

Q18 NWACM 

20/07/21

Ballymun Road particularly around Our Lady of 

Victories.

To ask the Manager to repair the footpaths on Ballymun 

Road particularly around Our Lady of Victories. 04/04/2022 12:20

Defects added to 2022 Works 

Program 6-Job Raised

11111804

Q17 NWACM 

20/07/21 POPPINTREE PARK LANE WEST

To ask the Manager to repair the footpaths on Poppintree 

Park Lane West. 10/11/2021 15:26

4-Inspection 

Completed

11115863

Q19 NWACM 

16/11/21 CROMLECH COURT

"To ask the Manager to provide an update on the paving at 

(details supplied) where the residents were expecting the 

completion of the paving to be done in recent months. 

Details: Cromlech Court

" 04/04/2022 12:16 Referred to Housing.

Referred to 

Utility/other Dept

11115862

Q16 NWACM 

16/11/21 NORTH ROAD

"To ask the Manager to arrange for the footpaths and road 

to be resurfaced on (details supplied).   This was promised 

years ago but the road has not received any attention in a 

long time.

Details: North Road

" 14/12/2021 12:46

4-Inspection 

Completed

11115861

Q15 NWACM 

16/11/21 Cardiff Castle Road

"To ask the Manager to arrange for the footpaths on (details 

supplied) to be fully re-instated as they are in need of 

attention.  

Details: Cardiff Castle Road 

" 05/04/2022 08:35

Inspection was carried out with 

no major defects present.

Resolved - No 

Further Action

11115860

Q12 NWACM 

16/11/21 Ballygall Avenue

To ask the Manager to arrange for the repair/re-instatement 

of the roads and footpaths along Ballygall Avenue. They are 

in a poor state and in need of immediate attention. 15/02/2022 08:55

Job 41143268 - Job Closed, Job 

has been allocated to Work 

Crew ' Enquiry Resolved

11114974 Q54 NWAC 19.10.21 19/21 Wellmount Road

To ask the Manager for the pothole at 19/21 Wellmount 

Road to be repaired. Can the Manager say when this road 

was resurfaced last and if this defect is covered under 

warranty. 14/12/2021 10:40 8-Job Completed

11114973 Q48 NWAC 19.10.21

Balbutcher Drive, particularly the potholes at the 

entrance and outside no’s 

7,8,9,10,12,14,15,16,18,20,21,22,24,27,28.

To ask the Manager to arrange for the resurfacing of the 

road and paths at (details supplied). Could there be a case 

made to have the whole stretch of path on each side re-

instated under the works programme for 2022.

Details: Balbutcher Drive, particularly the potholes at the 

entrance and outside no’s 

7,8,9,10,12,14,15,16,18,20,21,22,24,27,28. 10/11/2021 15:08

Balbutcher Drive has been 

provisionally included on the list 

of resurfacing works for 2022, 

however this list is not finalised 

and is subject to change. Enquiry Resolved
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11114032

Q16 NWACM 

21/09/21

Ratoath Road between the junction of Ratoath 

Avenue and Cappagh Road

To ask the Manager to arrange for the footpath to be re-

instated on Ratoath Road between the junction of Ratoath 

Avenue and Cappagh Road. The surface here is very 

uneven and there are a lot of elderly residents in the locality 

who use the footpath here. 12/01/2022 16:00

Job 41140937 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11114030

Q15 NWACM 

21/09/21 Barrack Lane (junction of N2 Finglas Road)

To ask the Manager to arrange for the footpath at Barrack 

Lane (junction of N2 Finglas Road) to be re-instated as it is 

in poor condition following works recently leaving a 

temporary tarmac surface. 10/11/2021 15:05

A site investigation was carried 

out at this location. There is a 

temporary patch present where 

a utility provider had carried out 

works. There is a patch on the 

lane way which is in good 

condition, with another at the 

footpath on the Finglas road. 

The second patch has settled 

locally. RMS will follow up with 

utility provider to address

4-Inspection 

Completed

11114028

Q12 NWACM 

21/09/21 Mellowes

To ask the Manager to arrange for the replacement of road 

signs locally which have the name Mellows misspelled. 09/11/2021 16:08

Advised that both spellings 

acceptable. Enquiry Resolved

11113518 Q56 NWCM 06/09/21

Ballygall Road West (steps at the rear of the Bottom 

of the Hill pub)

To ask the Chief Executive to arrange for the leak on 

Ballygall Road West (steps at the rear of the Bottom of the 

Hill pub) to be repaired. This leak is going on for at least 6 

months now. 03/09/2021 11:39 Drainage Issue

Referred to 

Utility/other Dept

11111803 Q8 NWACM 20/07/21 Glenties Park / Glenties Drive

To ask the Manager to arrange for an inspection of the road 

surfaces in (details supplied). Both locations have been 

reported for many years now for the poor condition of some 

of the road surface and to only commit to half of the estate 

when contractors will be in the area is bad planning. 

Glenties Park and for arrangements to be made to re-instate 

anything necessary at the same time as Glenties Drive 06/09/2021 11:10

Glentuies Park has been 

included in the 2021 resurfacing 

contracts Enquiry Resolved

11111798 Q5 NWACM 20/07/21 entrance to Owensilla to the side of no's 57/58

To ask the Manager to arrange for bollards to be installed at 

the corner that juts out at the entrance to Owensilla to the 

side of no's 57/58. The residents have raised concerns that 

cars are being parked on that corner which blocks the view 

for drivers trying to get around it and concerns that a child 

would not be seen or that an emergency vehicle would not 

be able to get past. 03/09/2021 16:17 Redirected to TAG

Referred to 

Utility/other Dept

11111797 Q3 NWACM 20/07/21 WESTWOOD ROAD

To ask the Manager to arrange for an inspection of the 

ramps on (details supplied). The ones there are in poor 

condition and local residents have reported the scourge of 

scramblers and would like to see extra ramps installed to try 

and deal with this issue. 10/11/2021 15:59

Ramps provisionally included in 

major works list for 2022

4-Inspection 

Completed

11111796 Q1 NWACM 20/07/21 ABBOTSTOWN AVENUE

To ask the Manager to arrange for the ramps on (details 

supplied) to be upgraded as they are seriously degraded 

from usage. Can the Manager give a timeframe for 

completion of works if they are already on a schedule. 10/11/2021 15:58

Ramps provisionally included in 

major works list for 2022

4-Inspection 

Completed
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11111339 Q84 CM 05/07/21 SANDYHILL COURT

"To ask the Chief Executive to arrange for effective speed 

ramps to be installed at the entrance to (details supplied) as 

visitors in cars enter the cul-de-sac too fast while children 

are out playing. It is often used as a turnaround point for 

passing traffic. There are a lot of children in the Court and all 

of the residents want safety measures there so they can 

play safely.

Details: Sandyhill Court

" 03/09/2021 11:30

"

Sandyhill Court have been 

provided with a small raised 

table at the entrance in 

accordance with the best 

practice design standards. 

No further engineering 

measures are recommended at 

this time.

" Enquiry Resolved

11111808

Q56 NWACM 

20/07/21 113 Jamestown Road

To ask the Manager when the bollard outside (details 

supplied) will be replaced. 10/11/2021 15:54 Bollard installed Enquiry Resolved

11111209 Q47 CM 05/07/21 Grove Park Avenue ,Drive and Crescent

To ask the Chief Executive to arrange for a full assessment 

and repair of the pathways at (details supplied).

Details: Grove Park Avenue ,Drive and Crescent 03/09/2021 10:48

"Response to CQ:

Road Maintenance Services do 

not have the resources to carry 

out regular surveys of large 

estates in order to identify 

possible defects. Please identify 

particular defects that need to 

be addressed. 

Once a defect is identified an 

inspection will be scheduled. 

Any issues will be logged onto 

Confirm – our asset 

management system for 

attention and repair. Time line 

for repair will depend on severity 

of defect and crew availability.  

" Enquiry Resolved

11111208 Q46 CM 05/07/21 Glasnevin Park , Dublin 11

To ask the Chief Executive to arrange for a full assessment 

and repair of the roadway at (details supplied)

Details: Glasnevin Park , Dublin 11 10/11/2021 15:02

A site inspection was carried out 

at this location to review the 

issues raised. The roads in 

Glasnevin Park were found to be 

in generally good to fair 

condition. However, there are a 

number of localised defects that 

do require attention.  These 

have been logged onto Confirm, 

Road Maintenance Asset 

Management Database

4-Inspection 

Completed
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11110499

Q52 NWACM 

15/06/21 Casement Road

To ask the Manager following on from the Area Committee 

question asked in February 2021 to ask the manager to 

provide an update on the ramp being too high at (details 

supplied) and when will it be repaired.

Details: Casement Road 

Reply

Reply Question 33 February NWA Meeting

Road Maintenance Services will arrange to reinstate the 

disabled dishing to a standard upstand. 

In addition, the Infrastructure Management Unit will 

investigate what utility has carried out the recent works (both 

recent concrete and macadam works) at the entrance to 

Mellowes Park. 03/09/2021 14:39 Dishing reconstructed. Enquiry Resolved

11110433

Q50 NWACM 

15/06/21

"Barry Avenue (at St Kevin’s School to St Joseph’s 

school/ Barry Road) 

"

"To ask the Manager to investigate the possibility of 

installing a ramp for wheelchair and buggy users at (details 

supplied)

Details: Barry Avenue (at St Kevin’s School to St Joseph’s 

school/ Barry Road) 

" 10/11/2021 15:22

Assessment of location 

suitability underway.

4-Inspection 

Completed

11110366 Q48 15/06/21 NWAC

"Glasilawn Road

                

"

To ask the Manager for an update on the progress of the 

issues raised in motion 4 at the January 2021 area 

committee meeting in relation to (details supplied).

Details: 1) Additional signage be put up on a pole to clearly 

identify where Glasilawn

                  Road begins.   

     	 	 2) The residents group be assisted in purchasing a 

cast iron sign for the

                              entrance to the road.  

 3)  The Tolka Estate signs are at both ends of the road with 

arrows yet these

       are absent  for Glasilawn , can these be reviewed.

Reply

Contact: 		

Tel:	 		

Email:	

Report Motion 4 January 2021

Road Maintenance Services Division is progressing with a 

review of signage in place on Glasilawn Road in the vicinity 

of Tolka Estate, but completion of this review has been 

delayed due to the Christmas break and annual leave 

arrangements for staff involved. However, it should be 

completed in a matter of weeks. A site inspection is an 

integral part of this process. Any additional or replacement 

signs identified in the review will then be added to an order 

list for issue to a supplier. Directional arrows can be 

included in signs where appropriate.

Road Maintenance Services standards do not provide for 03/09/2021 12:12

Name plate delivered, to be 

installed.

Nameplate 

Ordered
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11110365 Q45 15/06/21 NWAC

"Willow Park area 

"

"To ask the Manager for a list of pathways due to be 

repaired in (details supplied) and an expected timeline for 

repair.

Details: Willow Park area 

" 03/09/2021 13:21

Response:Willow Park estate 

covers a large area with a 

number of streets and roads 

included. Can further information 

be provided to identify specific 

defects to be investigated? Enquiry Resolved

11110364 Q44 15/06/21 NWAC

" 85 Willow Park Grove 

"

"To ask the Manager to provide an update on the repair of 

the pathway outside (details supplied) 

Details: 85 Willow Park Grove 

" 03/09/2021 13:49 Job raised : 41095747 Enquiry Resolved

11115868

Q23 NWACM 

16/11/21

walkway between Balbutcher Lane and the bus stop 

number 7277 on St Margaret’s Road

To ask the Manager to examine the possibility of 

maintaining the walkway between Balbutcher Lane and the 

bus stop number 7277 on St Margaret’s Road as it is 

currently quite unsafe and poorly lit. 08/12/2021 12:29

RMS Is responsible for the 

maintenance of existing taken in 

charge infrastructure. The estate 

of Baile Na Laochra has not yet 

been taken in charge and further 

developments are ongoing. A 

proposal for a new path to DCC 

standards should be made to 

the road Construction and 

Design Dept.   

"

Resolved - No 

Further Action

11115864

Q27 NWACM 

16/11/21 SYCAMORE PARK

To ask the Manager can the free standing street sign on the 

eastern side of Sycamore Park, beside number 58, be 

removed as there are two other street name signs on the 

road 08/12/2021 12:30

RMS will not remove the free 

standing name plates unless 

there is a valid safety reason. 

The two signs at street level 

serve to direct motorists coming 

from East and West along 

Sycamore Road. Whilst there is 

a third house mounted sign, 

there is a large tree adjacent to 

number 58, which can obscure 

the view of this sign for 

oncoming motorists and 

pedestrians.

Resolved - No 

Further Action

11114996

Q39 NWACM 

19/10/21 Drapier Green, near no. 2/3 Drapier Green.

To ask the Manager to arrange for repair of the three 

potholes at the top of (details supplied) 

Details: Drapier Green, near no. 2/3 Drapier Green. 14/12/2021 19:44 6-Job Raised

11114994

Q38 NWACM 

19/10/21 junction of Virginia Park and Drive

To ask the Manager to repair the road surface at the 

junction of Virginia Park and Drive as the surrounding 

tarmac has ravelled to a severe extent. 14/12/2021 11:00

Job 41140928 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11114993

Q31 NWACM 

19/10/21 OAKWOOD AVENUE

To ask the Manager can the pavements on Oakwood 

Avenue be inspected with a view to next year’s works 

programme. 05/04/2022 08:38

The paths were inspected but do 

not satisfy the requirements for 

inclusion on the 2022 works 

program.

4-Inspection 

Completed

11114972 Q30 NWAC 19.10.21 Wellmount Drive

To ask the Manager can the pavements on Wellmount Drive 

be inspected with a view to next year’s works programme 04/04/2022 11:29

Defects to be included in 2022 

program of works

4-Inspection 

Completed
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11114036

Q34 NWACM 

21/09/21 1-4 Glasilawn Avenue, Dublin 11

To ask the Manager to inspect and repair the pavement at 

(details supplied) as the tarmac surface has ravelled and is 

uneven. 

Details: 1-4 Glasilawn Avenue, Dublin 11 04/04/2022 12:14

Surface dressing on footpath 

delaminted. No hazard present

Resolved - No 

Further Action

11114035

Q33 NWACM 

21/09/21 3-4 Drapier Green, Dublin 11

To ask the Manager to repair the pothole in the road surface 

at (details supplied) as it is quite deep and a danger to 

vehicles and pedestrians.  

Details:  3-4 Drapier Green, Dublin 11 10/11/2021 14:43

Inspection Completed. Drapier 

Green added to provisional list 

for future major works. Localised 

defect logged.

4-Inspection 

Completed

11111811

Q38 NWACM 

20/07/21 Fitzmaurice Road

To ask the Manager to review the safety for pedestrians at 

the shops on (details supplied) as cars mount the pavement 

often at speed in order to park. Can enforcement measures 

be taken or infrastructure such as bollards or planters 

installed. 03/09/2021 13:57 Referred to TAG

Referred to 

Utility/other Dept

11111810

Q34 NWACM 

20/07/21 Tolka Estate

To ask the Manager to replace the dip in the footpath at the 

southern edge of (details supplied) on the green. The 

footpaths were recently resurfaced but the dip is too high 

and local residents in wheelchairs and mobility units have 

difficulty accessing the green via the pavement. 09/11/2021 16:07 Contractor assigned to repair

7-Job Passed to 

Crew

11111809

Q33 NWACM 

20/07/21 39 to 50 Westwood Road

To ask the Manager to install planters or bollards on the 

road at (details supplied) as there used to be planters on 

this laneway to show that it was not a through road, the area 

has recently seen scrambler bikes going through the 

laneway at speed regularly. 06/09/2021 11:15

Road Maintenance Services 

Division have inspected this 

location and can confirm that 

bollards are in place across the 

width of the road. Enquiry Resolved

11111794

Q29 NWACM 

20/07/21 Beneavin Park

To ask the Manager to repair the road surface in (details 

supplied), as it is very badly cracked and a cyclist recently 

came off their bike due to the poor condition. 25/08/2021 13:12

4-Inspection 

Completed

11111222 Q79 CM 05/07/21 Ferndale Avenue and Ballygall Road East Dublin 11

"To ask the Chief Executive to replace the tarmac at the 

junction of (details supplied) as it has ravelled and is in need 

of repair.

Details: Ferndale Avenue and Ballygall Road East Dublin 11

" 03/09/2021 14:51 Referrerd to TAG

Referred to 

Utility/other Dept

11110363 Q32 15/06/21 NWAC 2 Drapier Green, Dublin 11

To ask the Manager to repair the road surface outside 

(details supplied) as there are two potholes.

Details: 2 Drapier Green, Dublin 11 10/11/2021 14:37

Job Number 41090950 

Completed 8-Job Completed

11110362 Q31 15/06/21 NWAC

" Glasnevin Avenue

"

"To ask the Manager to provide an update on the repair of 

the public side of the footpath at the shops on (details 

supplied) which funding was provided for. 

Details: Glasnevin Avenue

" 03/09/2021 14:20

Question directed to local area 

office. Enquiry Resolved

11110361 Q27 15/06/21 NWAC 4 Maolbhuille Road, Dublin 11.

To ask the Manager to repair the footpath at (details 

supplied) 

Details: 24 Maolbhuille Road, Dublin 11. 03/09/2021 12:20 Job raised 41126987 Enquiry Resolved
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11110360 Q26 15/06/21 NWAC Termon Court, Dublin 11

To ask the Manager to repair the footpaths on (details 

supplied) as they are in poor condition in several locations. 

Details: Termon Court, Dublin 11 10/11/2021 14:19

4-Inspection 

Completed

11110359 Q52 15/06/21 NWAC

"Casement Road 

"

"To ask the Manager following on from the Area Committee 

question asked in February 2021 to ask the manager to 

provide an update on the ramp being too high at (details 

supplied) and when will it be repaired.

Details: Casement Road 

" 03/09/2021 12:05 Ramp Repair Completed

Resolved - No 

Further Action

11111296 Q82 CM 05/07/21

"10

SAINT PAPPIN ROAD

DUBLIN11"

"To ask the Chief Executive if he will make a comment on 

staffing levels in Roads Maintenance and backlog of issues 

(details supplied).

Details: Footpath at 10 St. Pappins Road was reported on 

April 10th where an elderly man tripped and hurt his face. 

The query was raised again recently (June 17th) and we 

were told it has not been inspected yet.

" 10/11/2021 15:36

4-Inspection 

Completed

11110358 Q15 15/06/21 NWAC

" (1) Cromlech Court between no 42 and 21. (2)  

Cromlech Court no 13-24 and 37-48.

"

"To ask the Manager to arrange for the resurfacing of the 

(former) laneway area at (details supplied 1). Could the 

Manager also provide an updated timeframe for the new 

paving to be installed in (details supplied 2) 

Details: (1) Cromlech Court between no 42 and 21. (2)  

Cromlech Court no 13-24 and 37-48.

" 10/11/2021 14:14

Inspection carried out. Minor 

repairs logged for attention. 

Road added for potential 

inclusion on major works 

program.

4-Inspection 

Completed

11110357 Q13 15/06/21 NWAC

"St Pappin’s Road north side footpaths between 

Ballymun Road and Delville Road

"

"To ask the Manager to confirm a timeframe for the path 

improvements to be scheduled at (details supplied)

Details: St Pappin’s Road north side footpaths between 

Ballymun Road and Delville Road

" 03/09/2021 11:10

Reconstruction due to 

commence 5th Oct 21 Enquiry Resolved

11110356 Q4 15/06/21 NWAC

"Belclare Drive across from Centra.

"

"To ask the Manager to repair the first ramp entering 

Belclare Drive across from Centra.

" 03/09/2021 11:43

Inspection Completed - No 

defects located Enquiry Resolved

11110355 Q3 15/06/21 NWAC Poppintree Parade, Balbutcher Lane

To ask the Manager to repair the ramps at the traffic lights 

at Poppintree Parade, Balbutcher Lane 06/09/2021 11:07

Ramp has been added to the 

2021 Resurfacing contracts. Enquiry Resolved

11110354 Q2 15/06/21 NWAC

"Balbutcher Drive.

"

"To ask the Manager to repair the potholes on Balbutcher 

Drive.

" 09/11/2021 16:05

Balbutcher Drive included on 

provisional list form 2022 

Program of works

4-Inspection 

Completed

11110353 Q24 15/06/21 NWAC Seamus Ennis Road

"To ask the Manager to remove the steel which is in the 

grass verge on (details supplied) 

 

Details: Seamus Ennis Road in front of the Sorting Office 

and near the pedestrian crossing as residents have reported 

tripping on it. 

" 03/09/2021 11:20

Site Inspection was carried out. 

No steel present. Enquiry Resolved
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11109148

Q50 NWACM 

18/05/21 junction of Virginia Park and Virginia Drive, Dublin 11

To ask the Manager to repair the broken road surface 

around the manhole cover at the junction of Virginia Park 

and Virginia Drive, Dublin 11 10/11/2021 15:53

Issued passed to Drainage 

division,

Referred to 

Utility/other Dept

11109147

Q49 NWACM 

18/05/21

"71

WILLOW PARK ROAD

DUBLIN11"

To ask the Manager repair the footpath at (details supplied) 

 Details: 71 Willow Park Road, Dublin 11. 25/08/2021 15:49

4-Inspection 

Completed

11109146

Q45 NWACM 

18/05/21 106 Ballygall Road West, Dublin 11

To ask the Manager to repair the potholes in the tarmac 

surface on the pavement at (details supplied) as the resident 

is keen to do work on her driveway but cannot do so until the 

pavement is repaired. 

 Details:   106 Ballygall Road West, Dublin 11 06/09/2021 11:04

A site visit was carried out in 

response to the query above. 

The footpath is in satisfactory 

condition, with a minor 

depression around an adjacent 

water valve. The resident may 

contact the Road Maintenance 

Service front desk if they would 

like to request specific works to 

be carried out. Enquiry Resolved

11115867

ITEM2B NWACM 

16/11/ St. Margaret’s Road

To ask this Area Committee to support the protection of the 

old St. Margaret’s Road which is closed off now due to the 

building of the North City Depot as a living heritage trail. This 

road is a valuable site for its heritage and biodiversity for 

Ballymun. It is the last of our heritage hedgerows and there 

is a 300yr old Ash on that site.

This road is one of the few parts of Ballymun that still exits 

prior to the development of Ballymun in the 1960’s. It is part 

of our living heritage. The old road can be part of a walking 

trail having an amenity, educational, heritage as well as a 

biodiversity value to the local communities.

Although parts of the old hedgerow is in poor condition, with 

appropriate management, it can be rejuvenated enhancing 

its biodiversity value. It would be a great way to demonstrate 

how the landscape of Ballymun looked prior to the 1960’s 

when it was a rural area. This is the last piece of the old 

rural roads of Ballymun which has huge living heritage 

value. There is so little left at this stage of Ballymun's 

heritage. 08/12/2021 12:32

Fingal County Council are the 

local authority in charge of 

maintenance for St Margarets 

Road. This query should be 

passed onto them for their 

attention. 

"

Resolved - No 

Further Action

11115340

Q24 NWACM 

19/10/21 BALBUTCHER LANE

To ask the Manager can a path be built across from the new 

Aspen accommodation on Balbutcher Lane. This was an old 

entrance into the shopping centre but now that the shopping 

centre car park is gone and grass in its place, this section 

has no pedestrian path and is therefore seen as a car park 

space and cars park here. This means pedestrians cannot 

get past and have to walk out onto oncoming traffic. Can a 

new path for this section be urgently put in place. 08/12/2021 12:27

Job has been added to the 2022 

footpath contracts Enquiry Resolved

11113544 Q90 NWCM 06/09/21 the steps at the bottom of the Hill in Finglas

To ask the Chief Executive can the leaking pipe around the 

steps at the bottom of the Hill in Finglas please be urgently 

repaired and the steps made safe. 04/04/2022 12:01

Referred to 

Utility/other Dept
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11109145

Q34 NWACM 

18/05/21 1 Dean Swift Road, Glasnevin, D11R263

To ask the Manager can a dishing be put in place outside 

(details supplied).

Details: 1 Dean Swift Road, Glasnevin, D11R263) (ref: 

2494910) 03/09/2021 16:14

Response issued: Anyone who 

wishes to have the path outside 

their property modified to 

facilitate a vehicle entrance 

should contact Road 

Maintenance Services Division. 

The application process, 

including conditions to be 

satisfied and information on 

charges that will be levied are 

outlined in the City Council’s 

website at 

https://www.dublincity.ie/resident

ial/transportation/road-

maintenance-services/modify-

footpath-allow-vehicular-access. Enquiry Resolved

11109143

Q27 NWACM 

18/05/21 100 Cardiffsbridge Road

"To ask the Manager for an update as to when the pathway 

will be repaired at (details supplied)

            Details: 100 Cardiffsbridge Road 

" 03/09/2021 14:07

This is on our list of scheduled 

repairs but we are not currently 

able to confirm completion dates 

of works. We are currently 

working through a backlog of 

items which has developed due 

to the impact on operations from 

Covid restrictions. Works are 

being treated on a priority basis 

and the availability of crews in 

an area. Job RAised - 41112995 Enquiry Resolved

11109142

Q22 NWACM 

18/05/21 Pinewood, Glasnevin

To ask the Manager to carry out a full assessment of the 

pathways at (details supplied)

Details: Pinewood, Glasnevin. A number of pathways in this 

area are in a bad state of disrepair. Can a list of areas within 

Pinewood to be repaired please be provided. 10/11/2021 15:51

7-Job Passed to 

Crew

11109141

Q10 NWACM 

18/05/21

footpath adjacent to Belclare Park which leads up to 

Poppintree Park

To ask the Manager to arrange for the footpath adjacent to 

Belclare Park which leads up to Poppintree Park to be 

edged properly. 10/11/2021 15:49

Defects added to confirm. Path 

to be added to provisional list of 

major works.

4-Inspection 

Completed

11109140 Q7 NWACM 18/05/21 BELCLARE CRESCENT

To ask the Manager to repair the ramps on Belclare 

Crescent, both are in very poor condition. They are the old 

red ramps and are crumbling. 10/05/2021 13:04

Job 41130498 - 01-Job Raised, 

Defect Job created via 

Connector 6-Job Raised

11109139 Q4 NWACM 18/05/21 Coultry Avenue

To ask the Manager to replace the trees and footpaths on 

Coultry Avenue in   consultation with residents.  The trees 

are causing huge issues and going under people’s homes 

as well as cracking all the footpaths. 04/04/2022 12:09 defects logged

4-Inspection 

Completed

11109138 Q2 NWACM 18/05/21 KIPPURE PARK

To ask the Manager to repair the footpaths in Kippure Park, 

there are holes in parts of them which will cause a serious 

accident. 02/02/2022 11:19

Will need specific addresses  to 

inspect in this area , for any 

known defects , Enquiry Resolved

11109137 Q1 NWACM 18/05/21 lane between Dunsink Avenue and Wellmount Road

To ask the Manager to resurface the lane between Dunsink 

Avenue and Wellmount Road 10/11/2021 16:00

Road Maintenance will review 

the condition of this lane when 

drafting the 2022 works 

programme with a view to 

consider its resurfacing, subject 

to budget availability and 

competing priorities. Enquiry Resolved
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11109099 Q88 CM 10/05/21 The Car Park on Barry Road/Avenue at the shops

"To ask the Chief Executive to arrange for an inspection of 

the surface of the car park at (details supplied) with a view 

to resurfacing and repair. 

Details: The Car Park on Barry Road/Avenue at the shops. 

A number of potholes are present which need repair. 

" 03/09/2021 13:15

2-Passed to 

Inspector

11109098 Q16 CM 10/05/21 BALLYGALL AVENUE

"To ask the Chief Executive to arrange for the footpaths on 

Ballygall Avenue to be

CRES 	inspected and any repairs necessary to be carried 

out. The trees along this section of street are huge and are 

lifting the footpaths in places.

" 06/09/2021 11:03

"Road Maintenance Services 

Division has carried out an 

inspection of the footpaths on 

Ballygall Avenue and they were 

generally found to be in a 

satisfactory condition. Localised 

footpath repairs had been 

carried out in recent years. 

Routine maintenance repairs 

may be carried out in the future 

in response to requests related 

to specific addresses.

" Enquiry Resolved

11109135

Q44 NWACM 

18/05/21 Ballygall Parade, Dublin 11

To ask the Manager to review the issue of speeding on 

(details supplied) and improve the ramps as recent 

resurfacing work has left the ramps less effective than 

previously. 

Details: Ballygall Parade, Dublin 11. 10/11/2021 15:46

Speeding Enforement to be 

carried out by Gardai. Enquiry Resolved

11108945 Q120 CM 10/05/21

"14

BALLYGALL AVENUE

DUBLIN11"

"To ask the Chief Executive to repair the road surface at 

(details supplied) as there is a large pothole which is 

impeding the resident’s access to their driveway.

Details: 14 Ballygall Avenue Dublin 11

" 03/09/2021 15:01 Defect number: 31062758

2-Passed to 

Inspector

11108942 Q88 CM 10/05/21 The Car Park on Barry Road/Avenue at the shops

"To ask the Chief Executive to arrange for an inspection of 

the surface of the car park at (details supplied) with a view 

to resurfacing and repair. 

Details: The Car Park on Barry Road/Avenue at the shops. 

A number of potholes are present which need repair. 

" 03/09/2021 14:48

2-Passed to 

Inspector



Number Reference Address Description Date Text Status

North West Area Committee – Council Questions April 2022

Road Maintenance Services

11108454 Q16 NWAC 10/05/21 Ballygall Avenue

"To ask the Chief Executive to arrange for the footpaths on 

Ballygall Avenue to be

inspected and any repairs necessary to be carried out. The 

trees along this section of street are huge and are lifting the 

footpaths in places.

" 06/09/2021 11:02

"Road Maintenance Services 

Division has carried out an 

inspection of the footpaths on 

Ballygall Avenue and they were 

generally found to be in a 

satisfactory condition. Localised 

footpath repairs had been 

carried out in recent years. 

Routine maintenance repairs 

may be carried out in the future 

in response to requests related 

to specific addresses.

" Enquiry Resolved

11117220 Q47 CM 14/12/21 Outside 3 and 4 Drapier Green

To ask the Manager to repair two large, potholes on the 

road at [details supplied] as these are particularly dangerous 

for cyclists and have already caused accidents. 

Details: Outside 3 and 4 Drapier Green. 14/12/2021 19:45 6-Job Raised

11114038

Q24 NWACM 

21/09/21 Woodhazel area

To ask the Manager  to improve the caretaking of the 

Coultry and Woodhazel areas in terms of clearing litter, 

cleaning paths of dog poo, clearing litter before grass 

cutting, fixing damage to footpaths caused by trees which 

are now trip hazards and pruning trees that are blocking light 

such as between 20-37 Coultry Avenue. 04/04/2022 11:21 Defects logged

4-Inspection 

Completed

11109134

Q61 NWACM 

18/05/21 GLASNEVIN AVENUE

To ask the Manager to give an update on the proposed 

cycle lanes on Glasnevin Avenue and plans to ensure the 

cycle path is free of potholes and uneven surfaces. 03/09/2021 11:23

Road Maintenance are not 

responsible for the installation of 

new cycle lanes, only 

maintenance of existing 

surfaces Enquiry Resolved
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11107875

Q46 NWACM 

20/04/21 Glasnevin Avenue

To ask the Manager  to provide a report detailing the 

condition of the road surface on Glasnevin Avenue following 

the recent road openings by a utilities company and to 

indicate if the repairs to the road surface are to an 

acceptable level. 03/09/2021 14:24

As part of a network upgrade EU 

Networks, a telecommunications 

utility Company, have installed 

ducting under the carriageway 

along Glasnevin Avenue. To 

date their contractor has 

completed the ducting 

installation and carried out a 

temporary reinstatement of their 

service trench. Temporary 

reinstatement is the first stage of 

a two stage reinstatement 

procedure. The second stage is 

permanent reinstatement. The 

Infrastructure Management Unit 

( IMU) monitors utility openings 

and will not accept them unless 

the permanent reinstatement is 

carried out to the required 

standard. The utilities are aware 

of these requirements which are 

set out in The Guidelines for 

Managing Openings in Public 

Roads 2017

EU Networks have commenced 

work on their permanent 

reinstatement which will be         

completed in the coming 

months. Enquiry Resolved

11107874

Q43 NWACM 

20/04/21 TOLKA COTTAGES

To ask the Manager for timescales on the resurfacing of 

Tolka Cottages. 06/05/2021 10:33 Enquiry Resolved

11107932 Q34 NWAC 20/04/21 89 Sycamore Road

To ask the Manager to repair the drainage problems at 

(details supplied) when the pavement was resurfaced 

recently it caused pooling of water at the front gate as the 

water does not have anywhere to drain. 10/11/2021 15:45

INspection carried out. Unable 

to see issue. Will return after 

heavy rainfall to see if ponding 

evident.

4-Inspection 

Completed

11107872

Q35 NWACM 

20/04/21 31 Grove Park Avenue

To ask the Manager to repair the footpath at (details 

supplied) 03/09/2021 15:40 Job raised - 41095079 Enquiry Resolved

11107871

Q33 NWACM 

20/04/21 95 McKee Road

To ask the Manager to repair the footpath at [details 

supplied] as it has come loose. 03/09/2021 15:53 Job raised: 41135582 Enquiry Resolved

11107870

Q32 NWACM 

20/04/21 junction of Cappagh Road and Patrickswell Plac

To ask the Manager to repair the raised footpath at the 

junction of Cappagh Road and Patrickswell Place. 03/09/2021 13:55 Job raised: 41129910 Enquiry Resolved

11107869

Q23 NWACM 

20/04/21 Dean Swift Road

"To ask the Manager to arrange a survey of the condition of 

the road at (details supplied)

	

Details:  Dean Swift Road 

" 03/09/2021 15:42

4-Inspection 

Completed

11107868

Q17 NWACM 

20/04/21 Willow Park Road and Beneavin Drive

To ask the Manager to repair the footpaths on Willow Park 

Road and Beneavin Drive, they are in a dire condition. 03/09/2021 15:32

General query - surveys carried 

out. Enquiry Resolved

11107867

Q11 NWACM 

20/04/21 DOON COURT

To ask the Manager to arrange for the potholes on Doon 

Court adjacent to the new O’Cualann build be repaired as 

they are causing damage to peoples cars locally. 10/11/2021 15:44

Repairs completed as part of 

2021 resurfacing works Enquiry Resolved



Number Reference Address Description Date Text Status

North West Area Committee – Council Questions April 2022

Road Maintenance Services

11107864 Q8 NWACM 20/04/21 57-121 Griffith Road

To ask the Manager to arrange for the re-instatement of the 

paths from (details supplied). There are several uneven and 

dangerous paths, cracked paving, the edges have potholes 

in the tarmac "temporary surfaces" and the whole section 

needs to be considered for improvements.

Details: 57-121 Griffith Road. The paths on the rest of 

Griffith Road were resurfaced a couple of years ago but this 

section was not included. 03/09/2021 15:56

Works to be completed as part 

of 2020 Annual Footpaths 

Contract Enquiry Resolved

11107863 Q5 NWACM 20/04/21

"Sillogue Gardens 

"

To ask the Manager to arrange for the paving and road 

surfaces to be reinstated at (details supplied ); will the 

Manager consider a complete resurfacing of the roads and 

reinstatement of paving areas where the grass has 

overgrown in between the paving stones; at the following 

locations specifically:a) The entrance to Sillogue Gardens 

between no's 6 and 24 the road is peppered with potholes 

and several uneven "temporary resurfacing", it is an 

eyesore.

b) Pothole to the rear of no 8

c) at the entrance between 28 and 38, road has various 

uneven repairs, cracks and potholes (not to be confused 

with the rear of said houses which are in good condition)

d) rear of 83 and 84, large potholes and uneven surfaces

e) rear of 93 and 110, numerous potholes and uneven 

surfaces

f) rear of 102, long crack in the road

g) paved area to the front of 106-107 in need of an upgrade, 

multiple uneven paving stones with grass growing through 

them

h) to the side/rear of no 53, path is uneven, cracked, and 

bottom step is broken, the paving stones at the end are 

covered in grass and likely needing  to be removed and 

replaced. 10/11/2021 15:42

Sillogue Garden Provisionaly 

added to program of works for 

2022 Enquiry Resolved

11115196 Q35 NWAC 19/10/21 CLUNE ROAD

To ask the Manager to review the speed of traffic and road 

safety on (details supplied) as traffic is very fast and a car 

recently overturned. Ramps or other measures may be 

required.

Details: Clune Road, Dublin 11 08/12/2021 12:35 Issue for Traffic

Referred to 

Utility/other Dept


