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SMART
TOURISM

A Smart Dublin Partnership

A smart destination is an innovative space, accessible for all,
established on a cutting edge technology infrastructure which
guarantees sustainable development of the land, facilitates the
interaction and integration of the visitor with the surroundings
and increases the quality of their experience in the destination, as
well as the quality of life of residents.
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Category Winner: Sustainability
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Category Winner: Digitalisation
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Category Winner: Cultural Heritage & Creativity

Accessibility does not only entail
being a barrier-free destination, it
also encompasses services that
are multilingual and, for example,
digitally available to all travelers or
visitors — regardless of age,
cultural background or any
physical disability.
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DIGITALISATION

A digital city uses digital
technologies to enhance all
aspects of the tourism experience,
as well as to help local businesses
to grow.
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SUSTAINABILITY
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Being sustainable does not only
mean to manage and protect your
natural resources as a city, but to
reduce seasonality and include
the local community.
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CULTURAL HERITAGE

The focus on cultural heritage

& CREATIVITY

and creativity means to protect
and capitalise on the local
heritage as well as cultural and
creative assets for the benefit of
the destination, the industry and

tourists.
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The Programme for this partnership will be delivered under the following four headings
throughout 2021 and 2022:
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Digital Trails
Toolkit

March 2021

Smart Tourism Programme for Dublin

Dublin Digital Trails
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