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Smart Tourism Programme

Dublin City Council has teamed up with Fáilte Ireland and Smart 

Dublin to support a new work stream focused on Smart Tourism. 

By developing specific projects, research and partnerships, it 

aims to identify future trends relevant to the tourism industry and 

how these might inform current and future tourism related 

projects and stimulating economic recovery across the Dublin 
region.
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Smart Tourism- Definition  

A smart destination is an innovative space, accessible for all, 
established on a cutting edge technology infrastructure which 

guarantees sustainable development of the land, facilitates the 
interaction and integration of the visitor with the surroundings 

and increases the quality of their experience in the destination, as 
well as the quality of life of residents.



Smart Tourism: Best Practice 
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Current Work Streams

The Programme for this partnership will be delivered under the following four headings
throughout 2021 and 2022:
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